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S c o t l a n d ’s  p a r t i c i p a t i o n  ex p e r ts

GOLD ACCREDITED 
FOR EXCELLENCE IN 
TENANT PARTICIPATION 

This edition’s front cover was drawn by Kari Young, age 11 from Troon.  Details inside on how to enter 
our competition to have your drawing feature on the cover of our next edition of the newletter. 
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Useful 
Contacts 
South Ayrshire Council 
Customer Services 
0300 123 0900 
........................... 

Environmental Health 
01292 618222 
........................... 

Trading Standards
0300 123 0900 
........................... 

Housing Enquiries & Repairs 
(Emergency or Routine)
0300 123 0900 
........................... 

Waste Enquires & 
Special Uplifts
0300 123 0900 
........................... 

Scottish Water 
0800 077 8778 
........................... 

Scottish Power (Emergency)
0800 092 9290 
........................... 

GAS (Emergency)
0800 111 999 
........................... 

Police 
101 (Non Emergency)
999 (Emergency) 
........................... 

Power Cut 
105 
........................... 

NHS 24 
111 
........................... 

Emergency Homeless
0808 100 3151 
(Out of Hours) 
........................... 

Ayr Hospital
01292 610 555 
........................... 

Girvan Community Hospital
01465 712 571 
........................... 

Crosshouse Hospital
01563 521 133 

Well done to Kari Young, 
aged 11, from Troon who’s 
entry to the design the 
front cover competition was 
chosen as the front cover 
design for this edition. 

For your chance to design 
the front cover of our next 
Edition and be in with the 
chance of winning a £25 gift 
voucher to a shop of your 
choice, simply take a photo 
of your Autumn themed 
drawing and send it to 
tp@south-ayrshire.gov.uk 

WINTER 2022 EDITION 

Well done to Zoë Gowans 
from Prestwick who was 
the winner of the ‘Where’s 

Ernie’ competition! 

Well done to Nathan 
Steele from Tarbolton 

who was the lucky 
winner of the ‘Spot the 

Difference’ Competition. 

And finally the winner 
of the ‘Find the Elves’ 

competition was Susan 
McQuiston from Ayr. 
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INFORMATION & ADVICE HUB 
Our Information and Advice Hub is here to help 
you with a range of services available including: 

• Help to claim the benefits you are entitled to 
• Help to manage your money including 
    budgeting and debt services  
• Help with the cost of living  
• Employment Rights 
• Home Energy Advice & Grants 
• Financial Crisis 

Get advice first by contacting us via our web page 
www.south-ayrshire.gov.uk/information-and-advice-hub, by calling 0300 123 0900 

or emailing us at informationandadvicehub@south-ayrshire.gov.uk 

Our advisors are available 
09.00 - 16.45 Monday to Thursday 
09.00 - 16.00 Fridays 

You can contact us: 
By phone on 0300 123 0900 
By emailing customerservices@south-ayrshire.gov.uk 
By logging onto the Council’s website at 
www.south-ayrshire.co.uk 



 
 

 
 

 

 
 

 
 

 
 

 
 
 

 

 
 

 
 

 
  

 
 
 

 

 
 
 

 

 
 

 
 

 
 

 
  

 
 

 
  

 
 

 
 

    
 
 

  
 

 
 

 

 
 
 
 
 

 
 

 

 
 

 
 
 
 

 
 

 
 

 
 

 
 

 
 

  

 

HOUSING SERVICES NEWS 
Employee 
Charity Fund 

We’d like to say a huge thank 
you to PH Jones for their 
generous donation of £500 to 
our Employee Charity Partner, 
Beautiful Inside & Out. 

Beautiful Inside & Out provides 
face to face support for 
bereaved parents and siblings 
of suicide victims, as well 
as those who are struggling 
for any reason.  The charity 
promotes feelings of self-worth 
and offer a Facebook support 
group and connect with those 
who have been bereaved by 
suicide. 

Pictured: Bryan Thurston, 
Lead Engineer, PH Jones Ltd; 
Pauline Moriarty, Founder 
of Beautiful Inside & Out; 
and Dylan Roberts, Housing 
Assistant, Gas Safety Team. 

Supported 
Accommodation  -
Housing Options & 
Support Team 

Within our supported 
accommodation and housing 
first project we have had a few 
recent success stories that we 
are pleased to share with you. 

We recently had a young person 
in our accommodation who 
was lucky enough to represent 
Scotland at the Football 
Homeless World Cup. 

We also had a young person who 
got a place at university to study 
law, they worked very closely 
with support staff to facilitate 
their studies.  The young person 
managed to apply for a number 
of scholarships and maximise 
their income to ensure that they 
were able to attend university 
and subsequently went on to get 
their own permanent tenancy. 

Housing First staff have 
realised £50,000 in income 
maximisation for their clients. 
This was done by carrying out 
budgeting plans and benefits 
checks. Staff then provided 
supporting evidence to ensure 
that people were getting 
awarded the correct levels of 
income. 

Advice Accreditation 
- Housing Options 
& Support Team 

In February of this year, 
following an Audit by The 
Scottish Legal Aid Board, 
the Scottish Government 
re-accredited our Housing 
Options & Support Team 
under the Scottish National 
Standards for Information and 
Advice Providers Scheme. 

The Housing Options & Support 
Team can provide information 
and advice to anyone with 
a problem with their current 
housing situation. They aim 
to help you resolve the issue 
or prevent it from getting 
any worse. They can provide 
you with advice on a wide 
range of housing issues, from 
applying for a Council house to 
preventing homelessness. 

Making contact early is the best 
approach.  Don’t wait until the 
problem becomes a crisis as 
the options available to assist 
you can become more limited. 

To speak to one of our advisors, 
please contact us on 
0300 123 0900 or email us at 
housingoptionsteam@south-
ayrshire.gov.uk. 

www.south-ayrshire.gov.uk/housing/ 4 
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Mutual Exchange 

Our involved tenants recently 
took part in discussions 
around improving the online 
opportunities for tenants to 
identify a suitable mutual 
exchange match. Thank you 
to our involved tenants for 
your contribution and please 
look out for more information 
in future editions. 

Thank You! 

Homeless prevention remains 
a top priority forthe council and 
forourpartners.That means 
exploringwhat morewe can do 
to prevent homelessness from 
happening in the first place and 
howwecan worktogetherwith 
ourpartners to achieve this. 

Suzie, ourRapid Rehousing 
Transition Plan Officer isworking 
alongside ‘I’m In!’, a joint project 
between SeAscape andAyr 
HousingAid Centre to listen to 
thosewho have experienced 
homelessness and learnfromtheir 
experiences. 

Eighty six responseswere collected 
by visiting various locations and 
attending groups withinthe 
community. Thefindingswill 
allowus and ourpartnersto better 
understand and improve services 
and identify homeless prevention 
opportunities. 

Wewould like to thankthosewho 
took part inthe recent survey and 
will includewhatwe have learned 
in afuture edition. 

Meet The Team! 

“Hey, my name is Norma 
McGlone, I am the Private 
Sector Enforcement Officer 
for South Ayrshire Council. 

When not working I can be 
found walking my dog Millie 
in and around my home 
town or at one of the many 
gorgeous beaches we have in 
Ayrshire. 

I started working for South 
Ayrshire Council in January 
2006 at Riverside House 
as part of the rent team 
on my return from living 
overseas in New Zealand 
and worked in various other 
departments within housing 
until November 2020 when I 
moved to the Housing Policy 
and Strategy team. 

I am very proud to have 
been involved in the setting 
up of Your Choice Lettings 
and Property Management, 
South Ayrshire Councils new 
letting service which is helping 
people on low incomes or who 
have been homeless in the 
past get access to the Private 
rented sector. This would not 
have been possible without 
the help and guidance from 
my manager Chris Carroll 
who must be fed up with me 
telling him how much I love 
my job. 

A face to the 
name. Meet 
Norma McGlone! 

Enforcement officer where 
I work with tenants and 
Landlords in the private 
rented sector with any 
issues they may have, I 
also manage the Landlord 
Registration applications. 

I work alongside other 
departments and agencies 
including Environmental 
Health, Waste Management 
and Ayr Housing Aid to assist 
me in this role. The skills and 
knowledge I have gained 
over the years working within 
housing has been invaluable, 
as people should be treated 
with respect, kindness, be 
listened to and not judged. 

Building trusting relationships 
with tenants, landlords and 
partnership services is a key 
element in this job and I am 

5

In August this year I started 
a new role as Private Sector 

looking forward to learning 
and developing within this 
role.” 
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SHELTERED HOUSING NEWS 

NEWTON PARK, AYR 
STYLE 

The residents of Newton Park, Ayr, 
enjoyed celebrating St Partick’s Day with 
some delicious food, plenty of tea and 
good laughs. 

Newton Park, Ayr, wasn’t the only unit 

to hold St Patrick’s Day celebrations. 
Logan Drive, Troon also put together a St 
Patricks day lunch with all things Irish. 

Everybody had a leprechaun name 
which was made up of the first letter 
of your name and the month you 
were born i.e. I was Adorable McMuffin, 
everyone had great fun with their own 
names. A good day was had by all. 

MOTHER’S DAY AT 
ARDFIN, PRESTWICK 

Some of the ladies of Ardfin, 
Prestwick enjoying the Mother’s 

Day tea put on for them. Looks like 
they all enjoyed themselves. 

6 www.south-ayrshire.gov.uk/housing/ 
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South Ayrshire Thriving Communities Team, along with 
partners from Waste Management and Environmental 
Health have been out acting in response to concerns raised 
by Newton Tenants Association around Dog Fouling, and 
general environmental issues in the area. 

This action saw Officers out auditing the area, gauging the 
extent of issues raised, passing helpful information to tenants 
and residents, cleaning the area, and carrying out enforcement 
patrols. 

Anyone caught letting their dog foul, or littering, may be liable 
to an £80 Fixed Penalty Notice. 

This action will be followed up with continued enforcement 
patrols and follow up audits to gauge success of the 
campaign. 

If you are concerned about any of these issues in your area, 
please report them by calling South Ayrshire Council on 
0300 123 0900 or on ‘Report It’ section of South Ayrshire 
Council’s Website. 



            
              

             
 

              
   

                
            

 
                 

               

            
        

      
  

 

      
   

 

    
 

 

      Image by permission of Child Protection Scotland 

Many children in Scotland experience abuse on a daily basis. Child abuse can take the form of 
physical, sexual or emotional abuse - or a combination of all three. 

If you are concerned a child is suffering from, or at risk of any abuse get in touch: 

01292 288 645 (option 1) 
InitialResponseTeam@south-ayrshire.gov.uk 

South Ayrshire Councils Children and Families Social Work Team is available Monday to 
Thursday 8:45am to 4:45pm and Friday 8:45am to 4pm. Out with these times contact Ayrshire 

Out of Hours Social Work if your concerns is urgent on 0800 328 7758 

If the child is in immediate danger contact the Police Scotland by telephone 101 or 
in an emergency 999. 

Find out more about protecting children and young people on our website, or 
scan the QR codes for information relevant to you. 

hscp.south-ayrshire.gov.uk/ProtectingYoungPeople 

I am a child / young person 
looking for support 

I am a parent / carer / 
guardian looking for support 

I am a professional looking 
for support 

www.south-ayrshire.gov.uk/housing/ 8 
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SOUTH AYRSHIRE VIOLENCE AGAINST 
WOMEN PARTNERSHIP (VAWP) 16 DAYS OF 

ACTION 2022 

South Ayrshire Violence Against 
Women Partnership (VAWP) is 
committed to addressing violence 
against women as a form of 
gender-based violence and 
to offering appropriate, high-
quality services to women and 
children, underpinned by a clear 
and unequivocal commitment 
to promote gender equality and 
inclusion across South Ayrshire.  

The VAWP is made up of 
representatives from agencies 
working with women and children 
in South Ayrshire including: 

• South Ayrshire Council 
• Police Scotland 
• South Ayrshire Women’s Aid 
• NHS Ayrshire & Arran 
• Scottish Fire and Rescue 
• Procurator Fiscal’s Office 
• Moving On Ayrshire 
• Ayr Faculty of Solicitors 
• ASSIST 

The 16 Days of Action takes 
place every year in countries all 
over the world, to tackle violence 
against women and engage the 
public in local activism to fight 
for this cause. It starts on 25th 
November (International Day for 
the Elimination of Violence Against 
Women) and finishes on 10th 
December (International Human 
Rights Day). 

The international theme for the 
global 16 Days campaign this year 
is ‘UNITE! Activism to end violence 
against women and girls’ and 
calls for global actions to increase 
awareness, galvanize advocacy 
efforts, and share knowledge and 
innovations. 

For the 16 Days of Action 2022 the 
campaign was run on an Ayrshire 
wide basis with all three local 
authorities working together to 
raise awareness of the issue. 

The events where South Ayrshire 
was involved were: 

Official launch of the campaign at 
Ayr Fire Station and Community 

Planning webinar involving 
various partners to promote the 

work of the partnership 
(Friday 25th November) 

Moving On open day 
(Wednesday 29th November) 

‘Reclaim the Night’ Walk 
in Ayr town centre 

(Tuesday 6th December) 

‘Hystaria’ the witch trials of 
Ayr – two presentations 

(Thursday 8th December) 

Star Centre Prevention 
team delivered Violence 
Prevention workshops to 

pupils at Marr College 

South Ayrshire Women’s Aid 
ran information sessions in all 

secondary schools 

HYSTAYRIA – The Ageless 
Persecution of Women 

The Ayr North Time Team 
undertook research about those 
accused of witchcraft in Ayr. 
They have worked with The Iris, 
an Arts Centre in Ayr, to create 
a performance highlighting this 
historical form of Violence Against 
Women. 

Members said “it is our aim is that 
whilst sharing the fascinating 
history of our town of Ayr we also 
start conversations about violence 
against women that occurred in 
the past, what’s happening now 
in the present , with the hope of 
eliminating this in the future”. 

Two performances took place 
on Thursday 8th December at 
Lochside Community Centre and 
the former district court at Ayr 
Town Hall. 

Each performance was followed 
by a question-and-answer session 
with the cast and production 
team which generated really 
useful discussions around violence 
against women. 

There was a lot of positive 
feedback from both the 
performances and the group will 
now look at the possibility of 
future performances to different 
groups. 

They are also keen to make a 
video resource of the performance 
which can be used to generate 
discussion and highlight the issue. 
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Supporting Mental 
Health in South Ayrshire 
South Ayrshire Council is 
dedicated to establishing our 
authority as one of the best 
places in Scotland to live and 
grow up.  

Through the Mental Health 
Strategy group, a range of 
agencies plan together to 
co-ordinate a wide variety of 
supports and services.  These 
include: Penumbra self-
harm support, therapeutic 
interventions supporting 
individuals to process their 
thoughts and recover from 
distressing events, primary 
and secondary counselling 
services, digital/online 
provision and a resource tool 
box to support children who 
are undergoing significant 
bereavement etc. 

Staff and parents are 
also supported through 
information workshops 
on aspects such as 
‘Understanding and 
Managing Stress and Anxiety’ 
(SAMH Let’s Talk Programme), 
online wellbeing modules 

Two South Ayrshire primary 
schools are aided with their 
evaluation of a whole-
school Promoting Alternative 
Thinking Strategies (PATHS) 
programme, which helps 
children with their social and 
emotional learning.   Whole 
class and group support 
programmes have also been 
created by the Educational 
Psychological Service.  

The Ways to Wellbeing 
Programme challenges 
pupils’ negative patterns of 
thinking and behaviour and 
The Positive Psychology 
Programme helps to build the 
resilience of our young people. 

The positive psychology 
programme is based on 
evidence-based principles 
around enhancing wellbeing, 
and is delivered at whole-
class level to pupils (Primary 
6 - S3). As the Primary 7 
stage is associated with 
potential dips in mental 
health and wellbeing, the 
programme can particularly 

and a video service focussing support those transitioning to 
on topics like, ‘How to stay secondary school. 
mentally fit and build your 
family’s coping skills.’ 
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There are 7 modules in total, focussing on: 

Mindfulness 

Self-esteem 

Discovering my strengths 

Being Thankful 

Happiness 

Positive Thinking 

Resilience 

A full list of services and additional supports can be found on our Community Mental Health 
website:  South Ayrshire Community Mental Health Support (www.southayrshirecmhw.co.uk). 

Key services available for secondary school aged young people include: 

School Counselling SHOUT 

Struggling with mental health e.g. anxiety, low mood, Feeling low or struggling to cope? Text SAC' to 85258 for 
family worries? You can make a self referral to free, anonymous, confidential support day or night. 

counselling or access via a teacher or member of After 4 automated messages, you are connected to a trained 
guidance staff. volunteer who will listen and talk with you via text. 

Mental Health Services 

Available to you 
Penumbra Togetherall 

Togetherall is a safe, digital mental health support 
1:1 support sessions for those at risk of self harming. community where young people can anonymously access 

Penumbra have techniques to keep you safe and support support for their mental health and wellbeing. 
your self-esteem. Contact them by calling 07923132515 or All that s needed to sign up is your date of birth and SAC 

by email at southayrshiresh@penumbra.org.uk. postcode. 
To join togetherall today, visit their website 

www.togetherall.com 

Awide range of individuals across 
South Ayrshire are now receiving 
support from these services.  In 
2022, 2982 children and young 
people aged 5-25 received 
support. In the last 6 months, 
75% ofthese individuals showed 
improvements in their mental 
health and wellbeing outcomes. 
During the same period, 787 
family members and carers were 
able to access support.  What’s 
more in 2022, 907 pupils aged 10-

18 additionally accessed support 
through the secondary school 
counselling service. 

The services are making a real 
difference to the positive wellbeing 
of South Ayrshire’s community: 

“Each session had a very positive 
feel to it. Even when discussing 
difficult topics. There was always 
laughter, space to listen and share, 
a clear explanation on what would 

be covered and I always felt 
valued and respected.” - Parent. 

“What I really like about the Let’s 
Blether Box, is that it reminds me 
of my Dad.  The Blether Box really 
makes me happy.  It makes me 
feel safe.  The box makes myface 
light up with joy.” - Primary Pupil 

This contributes to South Ayrshire 
being a nurturing and positive 
authority to live and grow up! 
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WASTE MANAGEMENT 
LOCALITY HIT SQUADS 

Waste Management service 
operate locality hit squads 
that cover all areas of South 
Ayrshire. 

1 team in the south of the 
area covering Maybole, 
Girvan and outlying areas. 

1 team covering Wallacetown. 

2 teams in the north of the 
area covering Ayr, Prestwick, 
Troon and outlying areas. 

During 2022 they carried 
out area improvements 
throughout the district to 
improve the aesthetics of 
South Ayrshire. The images 

Stumpy Tower, Girvan. Before. 

below show some of the work 
completed over the last 12 
months. 

Following the work carried 
out throughout the area we 
have received requests from 
residents in areas that they 
feel require attention. 

Following inspection, we have 
identified areas to be targeted 
in 2023. These are noted next: 

• Galloway Avenue/Gould 
Street, Ayr 

• Low Road/High Road, Ayr 
• Blackfriars Walk, Ayr 
• Craig Tara to Co-Op at 

Doonfoot, Ayr 

Glendoune, Girvan. Before. 

• Kincaidston Drive, Ayr 
• Symington 
• Troon lanes 
• Mossblown 
• Mossbank, Prestwick 
• Lane behind Prestwick 

Academy 
• Sheltered Housing Units, 

Troon 
• Coach Park, Cromwell Park, 

Ayr 
• Castleview, Dundonald 
• Muirhead, Troon 

If there is an area you would 
like the team to consider 
you can make a request by 
emailing neighbourhood_ 
services@south-ayrshire.gov. 
uk 

Boat Vennel, Ayr. Before. 

Stumpy Tower, Girvan. After. Glendoune, Girvan. After. Boat Vennel, Ayr. After. 

www.south-ayrshire.gov.uk/housing/ 1212 
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AYR RECYCLING CENTRE 

The Recycling Centre Team 

South Ayrshire Council has 
purchased the Household 
Waste Recycling Centre 
(HWRC) and Waste Transfer 
Station at Heathfield in Ayr 
from Barr Environmental, 
who as part of their business 

The HWRC deals with an 
estimated 8,000 tonnes 
of household waste each 
year and is crucial to South 
Ayrshire’s waste recycling 
targets. 

“This is an important 
intervention by the Council 
and key to our ongoing waste 
strategy. Staff at the site 
have been transferred over to 
the Council so there are no 
redundancies.” 

13

review made a decision to 
close the site. 

We worked closely with Barr 
Environmental to ensure the 
smooth transfer of people 
and systems. 

Councillor Martin Kilbride, 
Buildings, Housing and 
Environment Portfolio Holder 
for South Ayrshire Council 
said: 

To visit the HWRC, 
residents will need to 

register for an E-permit 
by going to www. 

south-ayrshire.gov.uk/ 
recycling-centres or by 

phoning 0300 123 0900. 
A Council Tax reference 

number is required. 
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Get involved in your Housing Service! 

Developing New 
Approaches 

We are looking to develop 
new ways to engage with 
our tenants across South 
Ayrshire such as: 

• Coffee & Chat in the 
Community - where our 
Tenant Participation Team 
will be available along with 
the local Housing Officer 
to be able to discuss any 
housing matters with you 
face to face and in a more 
informal way within your 
community. 

• Tenants Glow – Through 
unique sensory adventures, 
tenants with babies and 
toddlers are encouraged to 
come along and join in one 
of our Tenant Participation 
run Glow Bambino sessions. 
After the session join the 
Tenant Participation Team 
for some cake and a natter. 

To see more of what Glow Bambinos 
offer search of them on Facebook at Glow 
Bambinos S.Ayrshire, Irvine and Cumnock 

www.south-ayrshire.gov.uk/housing/ 14 
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New Approaches to Tenant Participation 

Would you be interested in attending something like this within your community? 

Please complete the form below and either take a photo of your completed form and send 
it by email to tp@south-ayrshire.gov.uk or cut out this page and attach the freepost label 
provided on the back page to an envelope and simply post it in the post box. 

New Approaches to Tenant 
Participation response: 

I would be interested in attending Coffee & Chat in the YES NO 
Community 

I would be interested in attending Tenants Glow sessions YES NO 
(Please circle the location you would like to attend) 

Ayr 

Maybole 

Girvan 

Troon 

I would like to arrange to have a chat with the Tenant YES NO 
Participation Team to find out more about how I can 
become involved 

Name: 

Address: 

E-Mail Address: 

Contact Telephone Number: 

Tenants Newsletter,  Spring 2023 1515 



 

 
 

 
 

 
 
 

 
 

 

 
 

 
 
 

 
 

  
 
 

 
 

 
 

 

 
 

 
 
 

 
 

 

Our services include: 

WE’RE HERE TO HELP!  Advice Direct Scotland 
provides free, practical and impartial advice to 
anyone in Scotland. 

Scotland’s national advice 
service is here to support 
tenants. If you are struggling 
with money or debt, worried 
about paying your energy 
bills or you need advice about 
a scam – we can help. 

• www.advice.scot: Scotland’s 
national advice hub can help 
with employment, housing and 
benefits. We also have a free 
benefits checker, which you can 
use to make sure you have all 
the support you are entitled to. 
Get in touch by calling 0808 
800 9060 or contacting us 
online. 

• www.consumeradvice.scot: 
Free advice on issues such 
as scams, holidays, utilities, 
travel, deliveries, insurance, and 
refunds. Get in touch by calling 
freephone 0808 164 6000. You 
can also report scams online 
using the Quick Reporting Tool 
at scamwatch.scot. 

• www.moneyadvice.scot: 
We offer free, impartial and 
practical debt advice through 
our moneyadvice.scot service 
which is authorised and 
regulated by the Financial 
Conduct Authority. Support is 
available by calling 0808 196 
2316. 

• www.energyadvice.scot: 
Advice and information on 
your energy, including billing 
and meters, complaints, grants 
and assistance, and loss of 
energy supply. We can also 
help you apply for support 
like the Scottish Government’s 
Home Heating Support Fund. 
Advice is available at www. 
energyadvice.scot and on 
freephone 0808 196 8660. 

All our services are available 
Monday to Friday, from 9am to 5pm 

www.south-ayrshire.gov.uk/housing/ 
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DON’T MISS OUT ON HELP 
WITH YOUR ENERGY BILLS 
Almost a third of people in South Ayrshire have not redeemed 
their energy rebate vouchers. 

These are issued to people on prepayment meters so they can 
get discounts through the Government’s Energy Bills Support 
Scheme. 

The vouchers are worth £400 over six instalments – but 
according to the latest figures, 5,010 people in South Ayrshire 
have not claimed. 

If you have missed your voucher, you can ask your energy 
provider to get it reissued. 

All replacement vouchers must be redeemed by June 30, 
2023. 

Follow our tips to make sure you aren’t missing out if you are 
on a prepayment meter: 

• Contact your energy supplier using details found on bills, 
statements, and official websites. 

• Contact energyadvice.scot if there are any difficulties getting 
through to your supplier or resolving issues. The team can be 
contacted on 0808 196 8660 (Monday to Friday, 9am-5pm), 
or through www.energyadvice.scot. 

STAY SAFE IN YOUR HOME 
Advice Direct Scotland has warned about the dangers of 
house fires and carbon monoxide amid the cost-of-living 
crisis. 

It follows dangerous ‘cost-cutting hacks’ circulated on social 
media including a makeshift heating device fashioned out 
of terracotta pots and tealights, and using barbecues and 
camping stoves indoors. 

Our key safety tips include: 

• Be extra careful if using 
candles. Don’t leave 
lit flames unattended, 
especially with children and 
pets around. Keep candles 
away from loose clothing, 
curtains and other furnishings 
that can catch fire. 

• If using electronic candles 
with small button batteries, 
keep these out of the reach 
of children as they present 
choking hazards. 

• When using electric 
blankets, make sure wires 
are in good condition 
and undamaged. Unplug 
blankets before you get 
into bed unless yours has a 
thermostat control for safe 
all-night use. If your blanket 
gets wet, don’t use it, and 
never switch it on to dry it. 
Store electric blankets flat, 
rolled up or loosely folded 
to prevent damaging the 
internal wiring. 

• Check hot water bottles for 
any signs of wear and tear 
and if there is any damage 
to the rubber or to the seals, 
dispose of it immediately. 
It is recommended that hot 
water bottles are replaced at 
least every three years. 

Don’t take risks – Advice 
Direct Scotland offers a range 

of services that can help if 
you are struggling, and our 

team is on hand to help. 
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SPOT THE 
DIFFERENCE! 

Can you spot all 5 differences 

on the picture of Ernie? 

For your chance to win a copy of ‘The 
Whit of Whiteley’s Wood’ children’s 

book, circle the differences in the Spot 
the Difference photo, complete your 

details, cut out the freepost information 
on the back page of the newsletter and 
pop all your entries in the one envelope. 

Original Photo Spot the Difference 

PREFER TO EMAIL YOUR ENTRY? 
Take a photo of your entry 

form and send it to: 
tp@south-ayrshire.gov.uk 

All entries should be received no 
later than Friday 14th July 2023 

Name 

Address 

Town 

Postcode 

Tel No 

18 www.south-ayrshire.gov.uk/housing/ 
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FIND THE WAY! 

COLOUR 
ME 
IN! 
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Start your career in 
Adult Social Care 

Recruiting 
now! 

Adult social care needs patient, 
responsible and compassionate people. 

Adult social care needs you! 

To start your career in Adult Social Care 
visit hscp.south-ayrshire.gov.uk/careers 

or call 0300 123 0900 
There's more to care than caring. 
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Your Choice Lettings and 
Property Management were 
very pleased to welcome their 
first tenant and Landlord 
on to the scheme in January 
2022. 

James, our first tenant has 
settled in well to his new 
home and has certainly 
turned it into a bright and 
welcoming place to call 
home. James has all his own 
finishing touches throughout 
the flat which is lovely for 
us to see and shows what 
Your Choice Lettings is trying 
to achieve with this new 
relationship led service. 

James, our tenant was kind 
enough to give an account 
of his experience in his own 
words about the service 
he has received from Your 
Choice Lettings and Property 
Management.  

“I found accessing the rental 
market quite challenging, 
due to the shortage of rental 
properties and the need for 
credit checks. I was made 
aware of the pilot scheme 
that South Ayrshire Council 
had just begun. The council 
operate as letting agents 
looking after both the tenant 
and the landlord. It didn’t take 
long before I was up visiting a 
flat that was close to my work 
and in a nice area. 

I was allocated a housing 
officer who has been great, 
supporting me whenever 
I needed support. It was 
different from renting from 
a letting agent due to the 
tenancy support offered as 
part of the service, my housing 
officer was the kind of person 
who will go out of their way for 
you. 

I have found renting from 
the council a very positive 
experience, I felt they cared 
about the outcome, they 
wanted to see me make a 
success of my tenancy and 
were happy to support me to 
do so. Whether that be, with 
practical advice or assistance 
or just coming round for a 
cuppa and a chat and leaving 
me a wee jar of homemade 
jam. I would advise anyone 
struggling to access the rental 
market or a landlord looking 
at renting out their property to 
consider this option.” 

Your Choice Lettings and 
Property Management 
have been very fortunate to 
welcome more new Tenants 
and Landlords on to our 
service as we offer peace 
of mind when it comes to 
managing your tenancy as 
we look after Tenants and 
Landlords alike with the same 
high level of service. 

www.south-ayrshire.gov.uk/your-choice-lettings 

Your Choice Lettings and Property Management are looking for Landlords and tenants. 
If you would like more information about this exciting new service, please contact 
our friendly team on 0300 123 0900 asking for the Social Letting Service or email 

prs@south-ayrshire.gov.uk who are always happy to help. 

http://www.south-ayrshire.gov.uk/your-choice-lettings


 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

GIZMOS AND GADGETS 
Come along to our free, drop-in 
family friendly sessions. 
We will have a variety of techy 
gizmos and gadgets for you to try 
out and have fun with. 

Girvan Library 
Friday 14 April, 
2.30pm - 3.30pm 

Maybole Library 
Monday 24 April, 
3.30pm – 4.30pm 

DROP IN DIGITAL SESSIONS 
Did you know you can download 
ebooks, audiobooks, magazines and 
newspapers on your phone and tablet 
using your South Ayrshire library card? 
Come along to our drop in sessions to 
find out how to access these fantastic, 
free online services. You can even 
bring along your own device! 

Carnegie Library 
Tuesday 18 April, 1pm - 4.30pm 
Wednesday 3 May, 9.30am - 1pm 

Forehill Library 
Tuesday 9 May, 2.15pm - 4.45pm 

Maybole Library 
Friday 5 May, 10am - 1pm 

Prestwick Library 
Thursday 20 April, 1pm - 5pm 

Troon Library 
Friday 21 April, 9am - 12 noon 

22 

RETRO GAMING SESSIONS 
at Carnegie Library, Ayr 
Come and join us for some old 
school gaming. 

Tuesday 11 April 
2pm - 4.30pm 
Free, drop in family friendly event 

Sessions for ages 11+ years 
Free, monthly drop in events 
On the following Tuesdays, 
4.30pm - 6.30pm: 
9 May, 6 June, 4 July, 
5 September, 3 October 
and 14 November 

BOOKBUG SESSIONS 
Come along and catch the reading 
bug at our Bookbug Sessions!  
Free, friendly, fun sessions of 
songs, rhymes and stories for 
babies, toddlers, preschoolers and 
their families and carers to enjoy 
together. They take place in a very 
relaxed environment and are a 
great opportunity to spend some 
quality time with your little one, 
and meet other families. 

We’re coming to the end of 
two fantastic exhibitions 
at The McKechnie Institute, 
Girvan, and Rozelle House 
in Ayr. Carrick Artists: 25 
Year On, at The McKechnie, 
showcases a range of 
work from monumental 
sculptures to intricate 
paintings. 

Spanning The Centuries at 
Rozelle tells the fascinating 
story of Seafield House, Ayr, 
and Sir William Arrol, who 
built the Forth Rail Bridge. 

It features some huge 
Meccano models of some 
of the iconic things he built! 
We’ve also got a Young 
Artists & Engineers Activity 
Room at Rozelle with free 
things to do, make, and take 
away. 

We’ve got exhibitions from 
Glasgow Print Studio, 
Ayrshire College, and a 
celebration of cycling 
coming up, so keep an eye 
out on our social media and 
posters for what’s on. 

With wonderful museum 
and art collections at both 
The McKechnie and Rozelle, 
and in our newly open 
Heritage Hub in Ayr town 
centre, from world famous 
modernist sculpture to 
models of Ailsa Craig, we’ve 
got it covered for a range 
of fascinating things for 
everyone to see and do for 
free.  



 

 

 

The McKechnie Carrick Artists 

Spring at The Grain Exchange will see creative markets every 
Saturday with guest market providers Coastal Artisans and Wynn 

Makers Market alongside our own individually curated days. 

We will also be seeing unique and original work in residencies from 
Susan Leishman, June Rorison and artists from across the globe. 

In addition, The Grain Exchange is delighted to host end of year 
exhibitions from students of both Ayrshire College and the 
University of the West of Scotland creative departments. 

Rozelle House Forth Bridge Cantilver 

11TH – 21ST APRIL 2023 

Susan Leishman & June Rorison - 

Residency & Selling Exhibition 

25TH APRIL – 2ND MAY 2023 

Artists of Ukraine – 

Guest Selling Exhibition 

9TH - 14TH MAY 2023 

Ayrshire College HND 

Photography - Exhibition 

Rozelle House 

23 

16TH MAY – 26TH MAY 2023 

University of the West of Scotland 

– Creative New Media Exhibition 
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CULZEAN
CASTLE 

E R N I E? 

???
??? 

E R N I E

?FULLARTON 

WOODS 

E R N I E? 

Can you guess where 
Ernie has been visiting 
in this edition? 
HOW TO ENTER THE COMPETITION: 
Postal - Use the cut out entry form, 
attach the Freepost label to an 
envelope and pop in the postbox. 
E-mail - tp@south-ayrshire.gov. 
uk - Take a picture of the entry form 
and email it to us.  Online - Visit 
www.south-ayrshire.gov.uk/tenant-
participation and complete the online 
entry form. All entries should be 
received no later than Friday 14th July 
2023. 

The winner 
will receive 

£50 
shopping vouchers 

of their choice! 

PREVIOUS EDITION: 
In the last edition Ernie visited 
Culzean Castle. We explored the 
grounds, then visited the deer 
and had a play on the beach. 
Congratulations to Zoë Gowans 
from Prestwick who correctly 
guessed where Ernie had been 
adventuring for the last edition. 

Where’s Ernie? Entry Form 
Can you guess where Ernie has been visiting?

 A. River Ayr Walk 

B. Troon Beach 

C. Stumpy Tower, Girvan 

Name: ................................................................................................................... 

Address: ................................................................................................................ 

Town:........................................................ Tel: ...................................................... 

DAATDFTDTAFFTADTDTDTTTFFDDTDDTFTAATA 
Freepost Plus RUCL–RUSR–LJBT 

South Ayrshire Council 

Housing Policy & Strategy Team 

Riverside House 

21 River Terrace 

Ayr 

KA8 0AU 

All correct entries will be included in the prize draw and the winner will be notified after the draw. 

http://www.south-ayrshire.gov.uk/tenant-participation
http://www.south-ayrshire.gov.uk/tenant-participation
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