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South Ayrshire Local Outcomes Improvement Plan:  COVID-19 Response (June 2020)



INTRODUCTION
[image: ]This report provides an update on the extensive work taking place to support our communities during these unprecedented times focusing on the four priorities within our Local Outcomes Improvement Plan.  
Community Planning Partners, along with vital support from community groups and volunteers, are ensuring that our older people who living with dementia or find themselves experiencing social isolation and loneliness are supported, engagement continues to take place with our children and young people who are care experienced and additional support is provided for children and young people who are carers. 


















SUPPORTING OLDER PEOPLE TO LIVE IN GOOD HEALTH



[image: cid:image001.png@01D60362.F5B0EEA0]REDUCING SOCIAL ISOLATION AND LONELINESS
VASA has established South Ayrshire Lifeline as a single point of contact providing support for individuals (often older people or isolated people). This includes: 
· Phone call centre offering advice, support, signposting and links to lots of local services;
· Also food and medicines provision;
· 150 Phone befrienders offering 1:1 support;
· Hearing Aid Service;
· Book service;
· Strictly Seniors/All about me – delivery; and
· Some beginnings of in situ support using social distancing support and Face time.

Local Community Groups

There has been an amazing response at community level to COVID-19 and from a variety of community groups, churches and others and, whilst addressing, principally practical needs (eg food, medication) there are good examples of wider support too. This is led by the Humanitarian Assistance Centre which has three locality hubs.  Each locality hub consists of a community response hub, production kitchens and a number of locality support groups.  A list of locality support groups, providing information of assistance on offer, can be found by visiting the Locality Support Group information page on the South Ayrshire Council website.  

As part of the COVID-19 response South Ayrshire Council has engaged local foodbanks and community groups who have been distributing food parcels as part of their response.  Engagement has taken place with Fareshare who are now providing weekly deliveries of food.  This is then separated and distributed to nine different food providers that cover both the towns and rural villages.  These food providers are giving out food parcels either on a weekly basis to people who are struggling or on a one off crisis basis.   These organisations are signposting service users onto other services when appropriate.  


Many of the groups listed on the information are offering practical support, some including phone based contact.  An example of groups offering support include:
· St Meddans
· Symington Village
· Troon Harbour Group
· Newlife Prestwick
· Ballantrae Support Group
· Coylton Community Support










Wider Community Support Groups
Information on community support, including Locality Support Groups, can be found be visiting the information page on the South Ayrshire Council website.  There is also information on a range of local services on local services: supports and contacts page of the South Ayrshire Lifeline website.
Tarbolton Coronavirus Community Help Group 
The Tarbolton Coronavirus Community Help group was established by Rev. Mandy Hickman Ralph and a bank of local volunteers with the aim to provide essential services to residents in Tarbolton who are socially isolated and/or vulnerable. Initially, the group established a food bank through donations from local groups, individuals and businesses and have been delivering weekly food parcels to those who require them. There is also a supply of sanitary products for residents to access. In addition, the group provide additional support to those isolated which includes collecting shopping, picking up and delivering prescriptions, arranging hearing aid batteries and arranging weekly calls and visits to reduce the risk of social isolation. Furthermore the group continue to provide soup and main meals to isolated residents and this service is greatly received by those using it. Finally, in conjunction with Tarbolton Primary School, time capsule packs were delivered to all of the children and puzzle sets and colouring packs were made available to local young people to access. One volunteer said “I’m so pleased to live in a village where people really care for each other, no matter who you are, and you never need to feel alone. We are helping those who are lonely and isolated and it’s a great feeling to provide a service to these residents”. 








Coylton Community Association 
Coylton Community Association is working with local volunteers to provide much needed services to local residents from Coylton. They are operating a food bank system so that food can be provided to anyone that needs it, they are supporting residents by collecting their shopping, picking up prescriptions, making weekly phone calls to check residents are well and are operating a pen pal system to reduce social isolation. The weekly calls and pen pal system provided to residents is making a significant contribution to tackling social isolation. Many of the residents feel comforted that someone is checking in with them on a weekly basis and know they can contact the volunteers out with this time. The weekly social interaction is invaluable to residents and demonstrates the importance of providing these services to vulnerable residents to reduce the risk of social isolation and loneliness. In addition, the group celebrated VE day in the community by distributing picnic bags to young people in the village so as they could enjoy a picnic and enjoy the VE Day celebrations. One resident commented “Thank you so much for all the great work Coylton CA are doing in the village. I have got to say the VE bags were fantastic and very well organised. Thanks so much for all the hard work everyone puts in to the village”. 








Troon, Loans and Dundonald Covid-19 Support Group
Joanne Redford initially set up a Facebook page requesting assistance to deliver 'help' cards to all the homes in Troon and Loans, a small army of people came forward to deliver over 8,000 leaflets.   Within days, Joanne received hundreds of calls and texts responding to these 'help' cards.   Requests for additional volunteers was quickly sought and Joanne was inundated with people offering to collect shopping ,deliver prescriptions and provide friendly telephone chats.  Posts on the Facebook group page regularly have over 5000 views and the Facebook Group is recognised locally as the main source of information and communication relating to COVID-19

Activities have included:
· Over 8,000 help cards delivered to each home in Troon and Loans including local business contact details
· Joanne personally making direct contact with over 100 homes through calls and texts and shopping on average for 4 people per day
· Additional 30 people offered to help in their own neighbourhoods
· Donated food has been distributed to support people in need out with the operating times of the food bank 
· Prescriptions collected and delivered
· 545 and 50 jigsaws delivered to help combat isolation
· Organised Art Trail Page and Easter competition as a way to help bring the community together
· Keep regular contact with South Ayrshire Council COVID-19 Locality Coordinator to best support the community
· Providing ongoing communication with the extended families of people who live out with the area to reassure them that loved ones are being looked after
· Liaising with VASA and local churches to avoid duplication
· Promoting local businesses to encourage people to shop local












mPower has moved its support for older people to providing telephone support rather than usual home visits. The service is providing bespoke one-to-one self-management support to improve their wellbeing and live safely and independently in their own homes.  The following case studies provide examples of support that has taken place:
Case Study 
Through support of mPower a:

· Referral has been made to Alzheimer’s Scotland for support/activities
· Referral has been made to Dementia Friendly Prestwick to walking group and cinema group once these are opened back up. 
· Assisted waste referral
· Call blocker referral


Case Study 
Wellbeing plan has been developed with help of daughter.  The beneficiary has a severe short term cognitive impairment and is being investigated for dementia.  Struggling to understand the lockdown and that she has to stay indoors.

· Linked to Befriending Services to set up a daily/every 2nd day phone call to the beneficiary
· Referred her for assisted waste collection 
· Referred for a call blocker.
· The family were really grateful as all of these small aids take a lot of pressure off of them.


 












[image: ]Strictly Seniors – the 7th edition has been produced and disseminated (5,000 copies) and this sets out a range of activities and supports for older people in South Ayrshire (albeit some now in abeyance because of COVID-19) 


South Ayrshire Libraries Museum & Galleries are working to support people in our communities by providing services digitally.  During the lockdown there has been a huge increase in the number of online registrations for our e-books and e-audio service; since the beginning of June another 105 patrons have registered. A total of 839 library users accessed the service during this time, checking out 3655 items. Those using the service include adults, children, young adults, older people and housebound. There are over 2,000 users registered for PressReader which gives free access to a very wide and varied range of newspapers and magazines with several thousand issues read every week.  Since the beginning of June there have been 7174 logins to PressReader; library users have accessed 30,371 newspapers and magazines, and read 238, 995 articles. Registrations for digital services continues to grow. South Ayrshire Museums and Galleries have also been hosting virtual exhibitions with great success.  Of great interest were ‘There’s nothing quite link an Ayrshire Tattie’ and ‘VE’ day, both virtual exhibitions.  Both exhibitions have been extremely well received with the following feedback received in relation to the Ayrshire Tattie exhibition:
What a wonderful article, full of rich historical and cultural information. As a child I remember the ‘tattie howkers’ visiting Greenan Farm, at Doonfoot Ayr, where my grandfather lived and I was always fascinated by them. Boiling up tea in a metal can, singing and laughing as they worked and cooking around a camp fire at night, and sharing amazing stories of their adventures as they travelled around Scotland. I can still taste that rich earthy mineral taste of “ayrshires”. Thank you for documenting and preserving an important part of Scotland’s agricultural history for future generations and for bringing back happy memories of my childhood.                                                                                                              
The NHS Better Health Hub is available by telephone and video call using Attend Anywhere/NHS Near Me.    Services include a listening service for those who are feeling isolated and/or lonely due to the pandemic or otherwise.
[image: ][image: ]

[image: ]Public Health Webpage
The Better Health webpages have information to support people to keep well during this time and can be accessed here: https://www.nhsaaa.net/better-health/keeping-well-during-covid19/ .
For those not digitally connected, our Health Information Resources Service (HIRS) can print and post information as requested.  The flyers for this service, along with other health improvement information, have been disseminated across South Ayrshire using local food delivery mechanisms set up by South Ayrshire Council and South Ayrshire LifeLine in response to the pandemic.





SUPPORT FOR PEOPLE LIVING WITH DEMENTIA AND THEIR CARERS
Alzheimer Scotland  and South Ayrshire Dementia Support Association  are both providing phone support with information and advice.   
The South Ayrshire Carers Centre is offering phone and on-line support.  One to one support is also available providing information and advice.
Dementia Friendly Prestwick is also providing phone support and practical demonstrations of care (for example knitting packs for Biggart Hosptial)

Clinical support is taking place via Older People’s Community Mental Health Team:
· Providing face to face assessments on home visits for URGENT NEW REFERRALS
· Providing face to face visits for High Risk Dementia Patients
· Providing shopping support for High Risk patients
· Regular Phone Reviews for patients that would be due a review at home or at clinic.
· Phone support for carers .
· Phone review and support for Care Homes both staff and patients.
· Accessing PPE for Care Homes in an emergency.

















CLOSING THE POVERTY RELATED GAP FOR CHILDREN AND YOUNG PEOPLE



IMPROVING OUTCOMES FOR CARE EXPERIENCED CHILDREN & CARE LEAVERS
Like many South Ayrshire Champions Board has had to change considerably how they work and have been linking in with young people and each other using a range of online methods including Facebook, Facetime, Snapchat, Instagram and Twitter. Support given to young people includes:
· Distribution of 55 craft packs to young people across South Ayrshire and beyond with great help from CLD; 
· Securing of £1,750 from Cash for Kids  to distribute vouchers to 50 young people across South Ayrshire;
· The Champions Board has sent out hand written letters to let all of our young people know that we are still here for them; 
· Three virtual groups are up and running for the Ayr, Girvan and Belmont groups. They have set up a scavenger hunt, quizzes, icebreakers, games and even managed virtual birthday celebrations complete with banners just like they would do in their groups and they are having our first virtual movie afternoon tomorrow complete with popcorn that has been delivered to young people in advance;
· The creation of Spotify playlists with young people on the following themes:  songs that should be played out load, songs that make you think of summer and songs by a band you wish were still together. There are more playlists to come including songs that make you feel happy, songs that make you want to dance and songs that you’d like to sing on Karaoke; 
· In the process of setting up a Champions Board Tik Tok account and have just confirmed a new project  lockdown monologues (working title), a creative writing project that they are working on with some of their young people aged 8-26 years,  the Royal Conservatoire and the Gaiety Theatre; 
· Facebook posts have been popular and have set up Motivational Monday, Wellbeing Wednesday and Throwback Thursday to give everyone a pattern to the week.  This forum has been used to share age appropriate information about coronavirus and self-help around mental health;
· Chloe, one of the Participation Assistants, is compiling a stay at home selfie montage gathered from young people and H&SCP staff;
· Alex, another Participation Assistant, has been connecting with young people through gaming and is becoming proficient in Roblox!;
· The Champions Board has launched a ‘Stay Connected’ fund of £10,000 to be distributed via small grants of up to £250.00 to address digital poverty and isolation.  The response so far has been overwhelming.  The closing date for applications was Wednesday 20th May; 
· Participation assistants have been working alongside Quality Assurance reviewing Officers (QUAROs) social work and advocacy colleagues to support children aged 8 years and over to share their views at virtual reviews; and
· Consideration taken of national and local guidance for online safety for all of the online activities that are facilitated by the Champions Board and they will continue to do so through the national networks participated in.
PROVIDING SUPPORT FOR YOUNG PEOPLE WHO ARE CARERS
Support for unpaid carers (including young carers)
A survey of unpaid carers in Scotland showed that, on average, carers are picking up an additional 10 hours of unpaid care per week, helping loved ones with personal care, practical tasks and emotional support. More than half (53%) of carers told the charity they feel overwhelmed managing their caring responsibilities during the outbreak and are worried about burning out in the coming weeks. 87% of carers in Scotland said they are worried about what will happen to the people they care for if they have to self-isolate or become ill.  A report has been produced on the survey findings: Caring Behind Closed Doors. 
Currently South Ayrshire Carers Centre is supporting all unpaid Young Carers registered via remote support i.e telephone support calls to check in on well-being and also providing fortnightly group Zoom sessions to still maintain an effective support service to all Young Carers virtually. 
To date the Young Carers Service has managed to sustain emergency covid-19 grants from external partners such as ‘Cash 4 Kids Emergency Appeal’ and external donors such as Ayr Rotary Club and have managed to distribute 14 hardship payments to Young Carers families in direct need as a result of the pandemic. The monies contributed towards fuel payments and food vouchers. 
From our external donors we have managed to reach out to our Young Carers to ensure they -receive an art pack/paint pack, (which will be delivered by a local Co-ordinator) and will ensure Young Carers can have a life outside their caring role due to the outbreak. This will alleviate some of the stresses and strains due to the impact and by having access to the art equipment, it will give young carers some time to themselves and a chance to escape. 
South Ayrshire Carers centre has also been ensuring all Young Carers have access to appropriate support such as signposting to appropriate PPE equipment (through South Ayrshire Life) and advising of their entitlement on the Scottish Governments policy on Covid-19 testing with Young Carers being in priority group 4.  All staff within the centre are ensuring that Young Carers are know this information. 
On Friday 12th June, as part of Carers week, Young Carers Workers will run group sessions with Young Carers who received art packs and use this time as a time to chat/support. There will also be a quiz taking place via Zoom. 
Although the service provided by South Ayrshire Carers Centre is currently closed, all staff are working from home however  are still ensuring there is a high level of support available to all unpaid carers including Young Carers. 
The Scottish Government announced that PPE should be made available to all unpaid carers through the local hubs from Monday 26th April. In South Ayrshire the main point of contact to request PPE will be through South Ayrshire Lifeline operated by Voluntary Action South Ayrshire (VASA).
The HSCP is working with the Council and the Carers Centre to issue a letter to unpaid carers in South Ayrshire, the purpose of which will be to signpost them to relevant support and also for use in situations (e.g. travelling, shopping for essentials, visiting pharmacies as part of caring responsibilities) in which unpaid carers may be asked for ‘proof’ – if asked – that they are an unpaid carer.  The Partnership and the Carers Centre have jointly produced a document Supporting unpaid carers during coronavirus which contains information and links to relevant websites.  This document is being shared with unpaid carers via partners including South Ayrshire Carers Centre.   
External communications are a priority at the moment, given the necessity of providing information and reassurances to stakeholders including unpaid carers and young carers. Current external communication activity includes:
· SAHSCP – Health and Social Care COVID-19 website: https://beta.south-ayrshire.gov.uk/article/19507/Health-and-Social-Care. Where there is a dedicated tab for Support for unpaid carers.
· SAHSCP – Twitter: https://twitter.com/sahscp The Partnership’s Twitter page is being maintained and updated daily.  Messaging includes national and local information and links to helpful resources for unpaid carers. 
· SAHSCP – Facebook: https://www.facebook.com/sahscp The Partnership’s Facebook page is being maintained and updated daily.  Messaging includes national and local information and links to helpful resources for unpaid carers.

The HSCP continues to work collaboratively with South Ayrshire Council, NHS Ayrshire & Arran and wider partners – sharing key messages and informative content relevant to unpaid carers across our various social media platforms to get this information out as widely as possible. The latest national advice for unpaid carers can be found on the Scottish Government webpage – advice for unpaid carers and for children and young people by visiting the Young Scot website.















WIDER COMMUNITY SUPPORT
Free School Meals
South Ayrshire Council is delivering weekly food boxes to children and young people who are eligible for free school meals. The boxes contain a range of food providing contents for a healthy breakfast and lunch for a week.   Food boxes are delivered from 7 production hubs across South Ayrshire, and boxes are prepared and delivered by a range of teams from South Ayrshire Council.  
In addition to food, the boxes have included information leaflets on a range of topics including:
· public health; 
· Dental hygiene packs
· recipe ideas and;
· a range of activities from our Active Schools Team.     
To date over 3,000 boxes on a weekly basis are being delivered to families across South Ayrshire with a total of 36,577 distributed to date.

Free Access to Sanitary Products
South Ayrshire Community Planning Partnership want to ensure that people are still able to access supplies of products whilst public buildings and schools are closed.  This is being carried out in the following ways:
· Provision of sanitary products to all households who receive free school meals in South Ayrshire – families are now being provided with weekly food boxes and this will include a supply of products (through our ‘wee white bag’ distribution) on a monthly basis – to date over 5,000 wee white bags have been distributed;
· For those who are being shielded, sanitary products will be supplied as and when required;
· Making products available for key workers;
· Independent foodbanks are being provided with supplies of products; and
· Ensuring that products are available to services/partners/community groups who are responding to local need.
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get active 
 


get connected


get informed


get prepared


get support


stay well


In this issue


Foreword
Welcome to the 7th edition of 
Strictly Seniors, our popular 
look at the health and social 
care issues.  


I am delighted to welcome 
the production of our new 
Strictly Seniors magazine 
for 2020.
 
As in the previous 
magazines, there is a 
wealth of information 
aimed at supporting 
older people within South 
Ayrshire.


 
We know that if older people keep active, involved, 
connected and informed they will live much healthier lives 
and Strictly Seniors sets out a range of opportunities to 
realise this.
 
In 2020, older people, will have different expectations from 
those even 10 years ago. The ways we communicate and 
the activities that we provide need to reflect our modern 
age. Older people want to have more influence and, 
continue to support their neighbours and communities.
 
We want to celebrate what older people already bring to 
South Ayrshire and help them grow from this firm foundation.
 
We now have a monicker attached to lots of our older 
people’s work across partners and settings – ‘Ageless And 
Active’ – and like  triple A batteries we want older people to 
‘get connected’ and ‘get charged up’!
 
I would want to commend this document and hope it 
encourages, inspires, informs and connects!
 
Councillor Brian McGinley  
Chair of South Ayrshire Integration Joint board


Issue 7.   February 2020
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In South Ayrshire our health 
walks are targeted at 
inactive people who would 
benefit most from doing 
more physical activity. 


Health walkers can enjoy a 
whole range of benefits including 
increased strength, improved mood 
and increased social interactions 
with local people and the local 
area.  


Walking requires no special 
equipment and our walks are 
an ideal way for most people to 
become active with the added 
value of lots of fresh air.
Each of our local walks are led 
by trained Walk Leaders and last 
roughly one hour. 


All walks are free and best of all you 
will make new friends. 


There are lots of walking activities 
you can take part in, why not try…..


AAMH Health Walk - Action Mental 
Health
Come along to our weekly health 
walk. Everyone is welcome. Our 
walks last roughly 1 hour with 
refreshments back at the centre 
afterwards. 


Meeting Point is 42 Strathyre House, 
Prestwick Road. Fridays at 11:00am. 
Tel: 01292 619600 Email:  
enquire@aamh.org.uk. 


Age Concern Health Walk
Everyone is welcome regardless 
of age at our Friday fortnightly 


health walk. All walks last roughly 
1 hour and are coastal and town 
routes. We meet at Duff Street, Age 
Concern in Girvan and all our walks 
are leader led. After the walk we 
have teas and coffees back at the 
centre. 


Please contact David for further 
details - deeceeegee@hotmail.com 
or phone 07554007853


Ayr North Time Team Health Walk
Do you enjoy walking, local history 
and care about your environment? 
Join us for this new exciting health 
walk at Lochside Community Centre. 
 
Everyone welcome. Thursdays at 
12:30pm. For more information 
please contact: Sammy Brown 
01292 559389 or Heather Davidson 
01292 559414 


Ayr United Academy Walking Group
Get involved with this North Ayr 
walking group. Tuesdays – 10:30am. 
Meeting point Somerset Park 
(football ground). Everyone welcome 
for these local town / coastal walks. 
Please just turn up or contact Shaun 
Ferrie for more information.  
shaun@ayrunitedfc.co.uk. 


Barns Medical Practice Health Walk
Every Wednesday at 11:00am. 
Everyone welcome, no booking 
required. Meeting point is Barns 
Medical Practice, 40 Dalblair Road 
in Ayr. All walks are leader led. For 
further information please call – 
01292 281439, email:  
Sophie.Steele@aapct.scot.nhs.uk.


Belleisle Country Park Health Walk
This walk lasts 30 minutes and is 
suitable for all. Most walks are park 
based and some offer a coastal 
experience. 


Everyone welcome, just come 
suitably dressed for the conditions. 
We meet at the front of Belleisle 
House at 3:00pm weekly on 
Wednesdays.


Please contact Joanne for further 
details - joanne.mcewan@south-
ayrshire.gov.uk


Book and Bun Ayr Health Walk
Join us for a local town and coastal 
health walk around Ayr. Our walk is 
open to all and lasts roughly one 
hour. We meet on Fridays at 1:00pm 
at the Book & Bun Café on New 
Market Street. After the walk we 
welcome all to join us in the café so 
you can have a drink. Please note 
this walk takes place every week.


Citadel Walking Group
Weekly on Mondays 10am – 
11:00am. Come join us on these 
coastal, river and local town walks. 
Everyone welcome. We meet at 
10:00am at the Citadel Leisure 
Centre reception, Ayr.
Please contact Steve Noble for 
further details if required:  
steve.noble@south-ayrshire.gov.uk


Dementia Friendly Health Walk 
Prestwick
Our low level walk is open to all. We 
meet every Monday at 11:00am. 
Meeting point is at the end of 
Grangemuir Road on the seafront 
next to Prestwick Sailing Club.


get active
At Voluntary Action South Ayrshire 
(VASA) we’re creating more activities 
by listening to what older people want 
and then working in partnership with 
local businesses and organisations to 
make the activities happen. 
 
As a result we ran an extremely successful 
daytime disco for the over-50s. We also held 
an Ageless & Active Assembly which was an 
interactive information day for older people 
focussing on ‘Life After the Bus Pass.’ 
 
We want to reassure people that entering 
the later stages of life is positive and full of 
opportunities to help them live healthier, 
happier active lives. 


We have also launched Club 52 ¾ as a 
direct result of requests from the Seniors 
Action Group.  Club 52 ¾ is all about 
keeping fun and enjoyment in our lives and 
providing alternative ways to socialise and 
get involved. 
  
Through The Seniors Action Group, we 
inform, empower, protect and involve 
people…..We want your voice to be heard. 


If you are interested in finding out 
more about Club 52 ¾ activities or 
getting involved in the Seniors Action 
Group please contact South Ayrshire 
Life on 0800 432 0510 or call into 57 
Newmarket Street, Ayr, KA7 1LL.  If you 
use social media you can also follow 
Club 52 ¾ on Facebook.


The South Ayrshire Community Transport initiative 
makes sure people can get to where they need to 
be. We ferry people to sports events and ensure 
community groups, and residents from care homes 
and sheltered housing get plenty of trips away.  


There are some great places to visit from Castle Douglas to the 
Peoples’ Palace, Logan Gardens, the Galloway Smokehouse and 
Scotland Street School.  Other trips have included Loch Doon, the 
Hunterian Museum, Gretna Gateway and Cardwell Bay.  If you’d 
like to arrange a trip away for your group give us a ring on 01292 
270864.  
 
If you’re in North Carrick, don’t forget you can get FREE transport 
to join in the fun at the Lunch Clubs in Maybole.   
Just ring 01292 270864 to organise your pickup. 


We now have two brand new, state of the art, 17-seater wheelchair 
accessible minibuses so we can carry even more people to 
spectacular places.  
 
We have also launched a Car Club in Ayr,  so if you  need to get to 
a hospital visit,  go shopping or  have a day out planned but don’t 
have a car, you can hire one from us by the hour at a really low cost.   


Maybe your group could use one of our cars to run around and 
collect less able people to take them to an event and then run them 
home again. Our Car Club is a  new venture for us and we’re very 
excited about it.  
 
For the Car Club, just give us a call on 01292 270865 and we can sort 
out all your transport problems!  
www.sacommunitytransport.org and https://Sact-carclub.co.uk 


Keeping on  
the move
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Get involved in our South 
Ayrshire health walks
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Living with Leisure
At Living with Leisure we aim to bring people 
together and make new friends along the 
way. We have been running for over 30 years 
and to date have around 60 members.


Our meetings are open to everyone over 50 years old. 
We have lots of interesting activities and events from 
lace-making to fashion shows and tea parties, we also 
have some fascinating speakers.


We meet at the Community Centre, Dalrymple Street, 
Girvan on a Monday afternoon from 1.30pm to 3.30pm 
from October until the end of March annually


The doors open at 1.00pm, our speaker usually starts at 
1.30pm and we finish at 3.30pm, but there is always time 
for tea and biscuits.


We also have a coach outing  
in May and a wonderful fun  
Christmas Dinner.  The joining 
fee is only £3, with a weekly  
cost of only £1.


If you have not been to one of  
the meetings, please come  
along and bring some friends.


If you would like to know more,  
please phone our Secretary,  
Tricia Watts on 01465 712032.


We look forward to meeting you.


The lunch club with sparkle
Diamonds Over 60 Lunch Club is a great way 
to get out the house, enjoy an affordable meal 
and make new friends at the same time.


For older people living on their own, diamonds lunch club 
can make a big difference.


Those that attend our lunches always say that it’s the 
food and the opportunity to get together with others 
that keeps them coming back.


Our members all speak about enjoying the opportunity 
to meet up with friends and neighbours, to sit down 
together and catch up. 


If you are an older person who has just moved to 
the area or you suddenly find yourself on your own, 
Diamonds can help you build local links and find out 
about the wide range of activities our members are 
involved in.


For some of our older members, our lunch club meal is 
their only freshly cooked food in a week and some of 
those attending say it’s usually their main meal on the 
day they attend.


“They always push the boat 
out on special occasions, such 
as a wonderful Christmas 
lunch with all the trimmings 
and entertainment, free Easter 
egg raffle, also a special Burns 
lunch with haggis and Scottish 
music... This is all thought up and 
produced by the volunteers. The 
organisation of all this is really 
splendid. “


Although we run a lunch club, we 
offer other activities such as:


•	 Exercise sessions
•	 Board games
•	 Entertainment
•	 Bus trips
•	 Laptops
•	 Information from various agencies. 


Our volunteers are the real diamonds, on a  
weekly basis; they give up their time and talents  
to support our friends who come for lunch.


Our group always needs people to set up, 
prepare and serve food and clear away after the 
meal. We have one paid member of staff but the 
majority of the roles are made up from volunteers, 
so if you can help, please get in touch.


Last year all the hard work was rewarded when 
our lunch club received an award from Love 
Britain + Ireland. We were a Regional Finalist in the 
category of “Work with Older People”.


get ed


Invigor8


Mon
Prestwick – 


Community Centre 11.45 – 13.15Wed


Troon – Concert 


Hall
09.00 – 10.0010.00 – 11.3011.30 – 12.30


Ayr – Citadel 
Studio


13.00 – 14.30


Prestwick – 
Community Centre 14.40 – 16.10 


Thur Ayr – Citadel 
Studio


10.00 – 11.3011.30 – 13.0013.00 – 14.30
Fri


Ayr – Citadel 
Studio


11.00 – 12.30


Ayr – Heathfield 


Community Centre 9.45 – 11.1511.15 – 12.15


Girvan – South 


Parish Church 10.00 – 11.30


Maybole – Carrick 


Centre


13.15 – 14.45


If you’re over 60 and experience falls or feel 


unstable on your feet then we can help. Falls are 


not always a consequence of getting older and 


they can be prevented. 


At Invigor8 we offer falls prevention exercises  


and classes working on balance, strength, 


flexibility, endurance and confidence  


building. You also learn how to get down  


onto the floor and back up again. 


Our classes are also an opportunity for  


people to get together and have a chat 


and a cup of tea.  


 
Invigor8 classes are available in Ayr, Prestwick, 


Troon, Maybole and Girvan.  


Three friends…. Angela, Betty and Mary, come 
along to our Invigor8 class on a Thursday.  


They registered with the My Bus service 
so it’s really easy for the trio to get to 
the class and have a cup of tea and a 


blether with their friends. 
 


Angela Rennie (72) had a stroke and 
regularly visited the Stroke Nurse 
at Cumnock Hospital.  The Stroke 


Nurse then referred Angela to 
the NHS Healthy and Active 
Rehabilitation Programme 
(HARP). The programme 


provides education, advice and 
support for people who have a 


long-term condition affecting their 
heart, lungs etc.  NHS HARP then 


referred Angela to Invigor8
Angela said: “I only get to go out once 


a week and so the class is important.  It 
helps me meet people, gets me out on a 


Thursday and my balance has improved 
through the exercises. As time has gone on 


I get better and better.  Even my family has 
mentioned that I look better. I’m much more 


confident.”


Betty Campbell (78) self-referred into Invigor8 
after having a knee replacement.  A year later 


Betty had a scratch on her knee and contracted 
sepsis.  She was in intensive care due to the sepsis 


and her organs were failing. Betty ended up on a 
kidney dialysis machine.  After a while this amazing 


lady recovered only to fall and break the top of the 
same leg several months later.  Betty said: “Invigor8 is a 
great day out.  Karen (the instructor) is good fun and an 
excellent Instructor. She always has a bit of news and a 
laugh.  For me the class ticks all the right boxes.  It gets 
me out the house, socialising and doing the exercises.” 


Mary Hodkinson (86 ) was referred to Invigor8 by a 
physiotherapist.  She has polymyalgia which is a painful 
condition and has also lost her vision in one eye. Mary 
comes along to Invigor8 to improve her balance, 
maintain her strength and very importantly have a 
chat and a cup of tea with her class mates.  Mary said: 
“Before I came to Invigor8 the only time I went out was 
for the tea club I am a member of.  Now I can go out 
when I feel like it.  I am much more confident especially 
with steps and kerbs.”
 
For information please call 01292 612849      
E: activityforhealth@south-ayrshire.gov.uk


 The 3 amigos of Invigor8
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get active


Contact: Ellen Mitchell 07510396763  
Every Thursday at New Life Church, 62 Monkton 
Road, Prestwick at 12.30pm to 2.30pm.  
Charity Number SC042925
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get active


Within your local sheltered housing community hub we’re 
aiming to tackle social isolation in the wider community 
by inviting everyone along to a fun packed programme of 
activities and events! 
These take place on a daily basis, seven days a week, 365 days a year. 
Everyone is welcome to pop in for a coffee and a chat or join in any 
activities taking place. This is about connecting people and talking 
about your interests, needs and hobbies and in particular your talents.


Activities and events include: computer lessons, bingo, entertainment 
nights, lunch clubs, coffee mornings, games, music, arts & crafts, 
exercise classes, men’s dens, gardening, cooking and baking and much 
more.


Contact details for your local community hub are;


Gimme shelter


Boyle Court, Girvan – 01465 713158
John Hodge Court, Coylton – 01292 570793
Dundonald SHU, Dundonald – 01563 850101
Crosne Street, Maybole – 01655 883507
Arcon Court, Mossblown – 01292 521141
Walker Avenue, Troon  - 01292 316204
Bradan Road, Troon – 01292 314967
Logan Drive, Troon – 01292 312479
Panrock/Millrock Court, Troon – 01292 317707    


St Meddans Court, Troon - 01292 315026
Sandhill Gardens, Troon – 01292 311248                
Lichtenfels Gardens, Prestwick – 01292 478434
Ardfin & Benmore, Prestwick – 01292 474662
Morrison Gardens, Ayr – 01292 262755
Limonds Court & James Street, Ayr – 01292 267265
Newton Park Court, Ayr – 01292 267823
Whitletts Court, Ayr – 01292 263028
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The Rotary Club of Ayr has been 
in existence for almost 90 years 
and is still going strong with 50 
members the majority of whom 
are retired. 


We have weekly meetings in the 
Savoy Park Hotel each Tuesday at 
6:00pm, we have a two course  
meal and coffee (currently £12) 
followed by an invited speaker. 
Visitors are welcome. 


There are 1.2 million members 
in rotary clubs throughout the 
world, we have members in 200 
countries.


As a Rotarian you’re assured 
of a warm welcome if you visit 
other clubs. 
 
Charity No. SCO13822
https://rotaryclubofayr.org/


We have lots of activities for you to  
get involved in:


1 Social, including club meetings,  


sporting activities, outside visits  
and functions


2 Charitable, Support of local and  
international charities


3 Community activities like  


maintenance of the Ayrshire Coastal 


Path, annual beach clean and  


running the poppy appeal in Ayr4Fund Raising with our annual  
golf day at Belleisle.


A helpful  
little bottle 


Message in a  
Bottle is a scheme 


where you keep 
essential personal 


and medication 
details in a small 


bottle in the 
fridge, this means 


emergency services 
can look in your 
fridge to find out 
more about you. 


We have 15000 
bottles in South-


Ayrshire and you can 
get yours for free 
from 100 outlets.  


https://
rotaryclubofayr.org/
message-in-a-bottle/


Good Life, Good Death, 
Good Grief
In 2018 an event took place to celebrate Good Life,  
Good Death, Good Grief.  


The objective of the event was to give everyone in South 
Ayrshire the opportunity to think about “End of Life” in a frank, 
light heated way. 


Around 300 people attended the event which was chaired by 
the Minister of one of Scotland`s largest Church of Scotland 
congregations, the Rev Fraser Aitken. Music was played 
on the Ayr Town Hall organ by Matthew Hynes of the Royal 
Conservatoire of Scotland. The Ayr Corps of the Salvation Army 
provided tea and biscuits. 


Dr. Kirsty Muirhead, former Consultant at Ayrshire Hospice, 
spoke about the work of the Hospice, how they are able to help 
patients and relatives though a very difficult time in a caring 
atmosphere with supportive staff. 


Tara Cameron, a young undertaker told the attentive  
audience about the funeral business. How the undertaker  
could help and advise the family and the costs of different  
types of funerals. Nigel Martin, an Ayr lawyer, then spoke of  
the pitfalls of not having a will. The importance of Power of 
Attorney and included in his talk a great deal of  
financial advice on inheritance tax levels.ayrshirecoastalpath.org


NEWS
FLASH


The Ayrshire Coastal Path, is about 100 miles long and was set up in 2005 to commemorate the centenary of the rotary movement. The path runs from Glenapp to Skelmorlie and we are always looking out for more volunteers to help maintain the path, if you can help, please get in touch.path, you can pick up a guide book in Waterstones bookshop or VASA offices in Newmarket Street  Ayr.


At South Ayrshire Council we work 
with NHS colleagues to deliver 
HARP exercise classes.
Our classes help you maintain 
health through regular physical 
activity. 


Our classes provide education, support 
and advice for anyone who has more 
than one long term health condition which 
includes heart, lung, cancer, diabetes or 
stroke medical history. 


How do I become involved in the 
classes? 
You can be referred to HARP by a health 
professional e.g. doctor, practice nurse, 
cardiac / pulmonary physiotherapist, 
cancer nurse specialist, stroke specialist 
nurse, or one of the NHS HARP team. 


Once your referral form is received by  
South Ayrshire Council’s Health Team,  
we will call you to arrange an  
appointment to have an  
assessment prior to joining a class.


 


What is HARP?


In 2018 Billy was hospitalised due to a lung 
condition, when he was discharged his consultant 
referred him to Pulmonary Rehabilitation at the 
Biggart Hospital.  


Billy wondered how physical the class would be 
but kept an open mind and after completing 
the programme was referred on to the Council’s 
Invigor8 class. Although he enjoyed the class, Billy 
wanted something more challenging and so moved 
to the Tier 2 HARP class at Prestwick Community 
Centre. 


Billy enjoys this class immensely and has said “It’s 
more appropriate and a good hour’s workout”.  


The challenge!
Billy’s first goal after his stay in hospital was to 
walk the length of Prestwick Promenade, this then 
increased to be being able to walk 6K and then 
eventually to take part in the 10k Kiltwalk’s Wee 
Wander, which he completed in April 2019 after he 
had been attending the HARP classes for a few 
months. 


Billy said: “I can go up the stairs at home more 
easily and I feel better, eat better, sleep better and 
I’ve lost a bit of weight.  My GP, at my annual review 
said everything is good.
“I’ve met different folk with different ailments and 
that motivates me to do more active exercise. 
Sometimes you get lazy just being in the house so 
a mix of exercise is good and the social side is also 
beneficial.” 


The HARP classes have also helped Billy to 
understand his condition, monitor how he’s feeling 
while exercising and know what his limitations.
Not only did Billy join HARP he also started going 
to the gym every Monday and joined the Ayrways 
Singing group, a singing group for those living 
with lung conditions such as Chronic Obstructive 
Pulmonary Disease (COPD), asthma and lung 
cancer, and is now a regular member. 
When he’s not exercising or singing Billy enjoys 
volunteering and raising money for local charities 
and was instrumental in creating the Whiteleys 
retreat charity that provides free therapeutic short 
breaks for children, young people and their families 
with cancer and life altering illnesses. Billy is also 
a keen bowler and also volunteers in his spare 
time for the Ayrshire Hospice and Ayrshire Cancer 
Support charities. 


If you want more information on the


Billy’s Story


One good turn   
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get active Libraries are 
for life
There are no age barriers to using a 
library.  South Ayrshire Council  
Libraries cater for ages 0-100 or older!


Library Telephone number


Alloway Library, Doonholm 
Road, Alloway KA7 4QQ


01292 442395


Carnegie Library, 12 Main 
Street, Ayr KA8 8EB


01292 286385


Forehill Library, 31-33 Mount 
Oliphant Crescent, Ayr KA7 
3EN


01292 265591


Girvan Library, Montgomerie 
Street, Girvan KA26 9HE


01465 712813


Prestwick Library, 14 Kyle 
Street, Prestwick KA9 1PQ


01292 476769


Symington Library, 15 
Brewlands Road, Symington 
KA1 5QZ


01563 830066


Troon Library, South Beach, 
Troon KA10 6EF


01292 315352


 
If you’re passionate about reading and enjoy 
talking about books, why not join one of our 
book groups?  You will discover new authors and  
titles, widen your reading choice and meet 
other readers in a friendly, informal setting.  For 
further details and to find out if spaces are 
available, please contact the library that runs 
the book group you would like to join:


 


Book Groups
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Coffee and Chat is an informal monthly get together for older 
people in their local community.  Each month the groups are 
joined by guest speakers from various organisations such as 
Police Scotland, the Scottish Fire Service, Trading Standards, 
Fall Awareness and Road Safety to name a few.  These get-
togethers are a great way to meet new people in a friendly and 
relaxed environment and we are always looking for new people 
to join in the fun.  
                Please feel free to drop-in to one of the following:


Alloway Library
1st Thursday of the month at 1pm


Forehill Library
1st Wednesday of the month at 2pm


John Rodie Library
3rd Thursday of the month at 2pm


COFFEE &  
A CHAT


In partnership with a company called Over Drive, we offer 
an eBooks service for all library members which allows 
you to borrow and enjoy free eBooks and eAudio books 
from our digital collection.  All you need to get started is 
an internet connection and a South Ayrshire library card.  
For assistance visit the website: help.overdrive.com 


eBooks and  
eAudio books


In partnership with a company called Over Drive, we offer an  
eBooks service for all library members which allows you to  
borrow and enjoy free eBooks and eAudio books from our digital 
collection.  All you need to get started is an internet connection 
and a South Ayrshire library card.  For assistance visit the  
website: https://help.overdrive.com/en-us/home.htm


 Press Reader delivers an endless stream of top news stories 
to read, discuss and share.  Get full issues of thousands of top 
newspapers just as they appear in print including The Herald, 
The Guardian, and local newspapers as well as over 600 UK  
magazines. 


Although PressReader can be used through your web browser 
(such as Google, Chrome, Safari etc.), to enjoy all the features 
that it has to offer such as reading offline, we recommend 
installing the PressReader App. 


For details on how to use the PressReader service from 
 home or using your own device, please visit the web address 
below for step-by-step instructions and how-to videos:
https://www.south-ayrshire.gov.uk/libraries/ereading/


Unlimited access to thousands 
of magazines and newspapers


Do you love to knit and have a blether?  Then 
why not join a Knitting and Nattering group 
at your local library?  Our knit and natter 
groups meet regularly and create items that 
are passed on to local charities such as the 
Premature Baby Unit at Crosshouse Hospital.  
Contact your local library for dates and times.


 Knitting &
Nattering


The Home Library 
Service
The Council’s library service runs a home delivery 
service in and around Ayr for people who are 
either housebound or unable to carry books 
from their local branch library.  If you would like 
more information please contact us via email:  
mobile.library@south-ayrshire.gov.uk or by 
telephone: 01292 286385 Ext. 210.


All South Ayrshire libraries have been badged as being Dementia Friendly by 
Alzheimer's Scotland and all library staff have been dementia trained and are 
proud to be identified as Dementia Friends. 


Throughout the year, when funding allows, the Council’s Library Service runs 
dementia friendly storytelling sessions and other events for people living with 
dementia and for their families and carers. 


Alloway Library, in partnership with volunteers from Musical Memories, is now    
                     a help point for the charity called "Playlist for Life". Anyone wishing to      
                          create a playlist is welcome to call in to Alloway Library between  
                          1:00pm-3:00pm on the first Thursday of the month, when     
                          assistance and advice will be available.


Libraries


The Council’s library service has a great 
selection of DVDs available to hire at a cost 
of only £1 per night, with something to suit 
everyone, which will give you a cheap night in. 
We have recently made some changes to 
the way we lend our DVDs:- 
•	 There is no limit to the number of DVDs 


you can borrow
•	 DVDs that are 6 months or older will be 


available to borrow for a period of one 
week at a cost of £2 per week


•	 Newly released DVDs will remain at £1 
per night to hire but you can borrow 
for more than one night as long as the 
relevant fee is paid.


•	


Lending Service


Food Caddy Liners / Dog Waste Bags
All South Ayrshire Council Libraries have a supply of 
Food Caddy Liners for sale at £2 for a roll of 72, and dog 
waste bags for sale at 50p for a packet of 20.


Library blog
Keep up-to-date with all the latest library news and events
https://sayrshirelib.wordpress.com/ 


History blog
If you enjoy tracing your ancestry or are fascinated by the 
past you might like to explore our History Blog
https://southayrshirehistory.wordpress.com/


We have board books for babies, picture books for 
toddlers, books for children at primary school and for 


teenagers.  We have crime, romance, westerns and fiction 
novels.  We have an excellent selection of quick read 


titles if you are looking for a good, short story.  We also 
stock a broad range of non-fiction titles which cover a 


variety of topics such as computers, cookery, philosophy, 
psychology, religion, politics, economics, law, education, 
languages, astronomy, music, film, photography, people 
and places.  If you would rather listen to a story, we also 


have a wide selection of audiobooks available.   
There is simply something for everyone.  
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At Voluntary Action South Ayrshire (VASA) we are 
leading the development of a network of sites where 
older people can get access to friendship, activities 
and information. This network is branded Ageless And 
Active (AAA) and links are being made across many different 
sectors and settings to ensure they form part of this exciting 
movement. 


The network will involve a very 
diverse set of places and opportunities 


including libraries, sheltered housing, churches, 
commercial settings, community centres and other sites.


South Ayrshire LIFE will have an Ageless And Active link to 
these places where older people can get connected and 
recharged, find out, get busy or chill out and have fun!


get connected


VASA provide various services to individuals and 
organisations, these include:
•	 Third Sector Providers Forum - for charities and 


social enterprises delivering services in South Ayrshire
•	 Third Sector Hub - comprehensive digital platform 


offering support, signposting and toolkits for the third 
sector


•	 Volunteering - support for charities, social enterprises 
and voluntary groups 


•	 Book & Bun - A social enterprise café and bookshop 
with activity groups based in Newmarket St, Ayr


•	 FootcAyr - social enterprise  pedicure service
•	 South Ayrshire Life -  information community 


hub, online resource as well as shop premises on 
Newmarket Street, Ayr


•	 Seniors Action Group -  a voice for those 55+ which 
meets monthly


•	 Club 52 ¾  - offering innovative activities and social 
events with free membership


•	 Volunteer recruitment - people can browse local 
opportunities with  third sector groups 


•	 South Ayrshire Life Car Scheme - new project helping 
to improve access for older people living in Ayr and 
Prestwick who may be socially isolated as a result of 
transport or health issues


•	 Christmas Companions - for those 65+ who may be 
on their own on Christmas Day


•	 Saltire Awards - nationally recognised volunteer 
award for 12-25 year olds. 


VASA is a registered charity and the first port of call for charities, social 
enterprises or voluntary groups who may be looking for support, or need help 
starting up.


VASA is independently run, VASA is not a part of the Council although along with other charities, VASA work in partnership 
on various community initiatives.


Enquiries@vasa.scot  | Call 01292 432 661


Looking for groups to join, activities to 
try or do you just need a bit of help  
and advice? Look no further than 
South Ayrshire Life. 


Launched two years ago by Voluntary 
Action South Ayrshire (VASA), South  
Ayrshire Life gives local people the 
information they need to improve their 
health and wellbeing – by signposting 
them to social activities and support 
services in their communities. 


At the heart of South Ayrshire Life is 
our easy-to-search website, packed 
with details of groups for all ages  
and abilities as well as  


organisations who can offer a  
helping hand when it’s needed. 
We also have a community 
information centre in Ayr, which 
hosts more than 40 drop-in sessions 
every month run by 25 different 
organisations from Dementia Support 
to Epilepsy Connections. 


Our hub offers a number of self-
management health services, 
including blood pressure checks and 
replacement hearing aid batteries.


South Ayrshire Life is your one-stop 
shop for community information. To 
find out more, please visit  
www.southayrshirelife.org,  
call FREEPHONE 0800 432 0510  
or visit us at 57 Newmarket Street,  
Ayr


The ‘Better Health’ website
A ‘Better Health’ website has been 
launched by the Public Health team. Our 
aim is to provide information on improving 


health and wellbeing and helping connect people to 
local activities and services beneficial to their health.  


Our website also provides staff with information on 
training, resources and other useful tools to support them 
to protect and improve health and reduce inequalities. 


This remains an ongoing piece of work and the content will 
be added over time.  


Visit the ‘Better Health’ pages today:  
www.nhsaaa.net/better-health































































Freephone:0800 432 0510 
Text: 07713 009 306 


Enquiries@salife.scot 
www.southayrshirelife.org 


or visit us at 
South Ayrshire Life 


57 Newmarket Street, Ayr KA7 1LL
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.


An introduction to Voluntary Action South 
Ayrshire (VASA) and what do they do?


about to activities and events in Ayr and Prestwick?


an information and resource 
service that can help you get 
involved.


Are you Ageless And Active?
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get connected Making retirement work for you


OiR Ayr was set up in 1985 by a small group of retired 
men and women, who did not want to become inactive 
or reclusive. 


We run activity groups where a leader will offer, on 
a voluntary basis, the skills and abilities they have 
acquired over a lifetime. Thirty five years ago there 
were five groups (fitness and health, gardening, money 
matters and photography), now we have a staggering 
70 activities or interests on offer with 1220 members 
taking part in everything from cycling to creative writing, 
history to hill walking, scrabble to Spanish 


We have a quarterly newsletter which helps to keep 
our members in touch and contains topical articles and 
information on group events.


Our general meeting is held fortnightly on a Tuesday 
afternoon in Ayr Town Hall.  At this meeting we usually 
have a speaker or other entertainment and our group 
leaders have the opportunity to keep members up-to-
date.


OiR Ayr’s annual subscription cost is £18 due each 
January, and there is a small charge of £10 each July to 
help pay for the premises where we run our activities. 


We provide physical, mental and social stimulation for 
older people in Ayr, Prestwick and neighbouring villages.  
We are doing our bit to help tackle social isolation in the 
ageing population, a problem we recognised all those 
years ago.


”I joined OiR Ayr in April 1996, just after my husband 
died.  Since then I have enjoyed friendship, good health, 
activities, and mental stimulation for 22 years.  You 
cannot put a price on all that.“  


Our office is at 61 Main Street, Ayr KA8 8BU
Office hours are Tuesday, Wednesday and Thursday   
10am-2pm
 
You can call us on 01292 260086        
Email:- office@oirayr.org.uk  Website: www.oirayr.org.uk     
Facebook:- www.facebook.com/oirAyr


 Charity Number: SC005639


With £18 you could buy yourself a nice meal and 
a glass of wine or you could purchase a year’s 
subscription to Opportunities in Retirement Ayr. The 
benefits of joining far outweigh the cost so why not 
give us a try!


Age Concern Ayr’s Advice 
& Information Centre is a 
one-stop shop for advice, 
information and services which 
supports the elderly.


Above our door it reads ‘Action for the 
Elderly’. This means we are involved in 
anything and everything from sitting 
down with people to help them fill 
out paper forms to picking up the 
phone and speaking to Government 


departments, suppliers and companies 
directly. We help older people who 
are often overwhelmed by the 
complexity of modern day forms and 
communications. 


Tom is a CharityAdministrator at 
the centre, he canarrange subsidies 
through Age Concern for a range of 
services and events.


In the summer older people can benefit 
from a subsidised grass cutting scheme 


Good advice for 
the elderly


and the Advice Centre can also be a calling 
point for the elderly with a limited budget 
who need to find a reliable local handyman 
to do small repairs. 


We actively encourage everyone to visit the 
Advice Centre with any enquiries no matter 
how trivial, irrelevant or inconsequential they 
seem. A cup of tea and a wee chat will often 
be the starting point to improve the quality of 
life for any older people who drop in. 
The Centre is funded completely by our  
long-established Charity Shop at 5 Crown 


Street Ayr KA8 8BY, which is run entirely by 
volunteers, 6 days a week Mon - Sat, 9:45am 
- 3:45pm. 
 
CONTACT:
The Advice Centre at 6 Garden St Ayr KA8 
0BB, is open Tue-Fri, 9:30am-1:30pm. 
 
Call Tom during these times on  
01292 265 304 
website:  
http://www.ageconcernayr.co.uk


Royal Bank of 
Scotland introduced 
a new role in June 
2017 in response to 
the changing ways 
our customers bank 


with us. Community Bankers work in local 
communities affected by branch closures. 
As part of their role, they provide customers 
with personal assistance in accessing the 
right banking options for their needs across a 
range of channels.


Rachelle Maconeghy and Diane McLaughlin have 
been appointed as Royal Bank of Scotland Community 
Bankers for South Ayrshire. 


Rachelle is based in Troon on a weekly basis in the 
Committee Room in Walker Hall (Thursdays, 1:30pm-
3:30pm)  


Diane is based in Ayrshire Women’s Hub, Ayr (1st Tuesday 
of the month 13:00pm – 15:00pm) Carrick Centre,  
Maybole (1st Tuesday of the month 10:30am – 12:30pm), 
Carrick Opportunity Centre, Girvan (1st Thursday of the 
month 13:00pm – 14:00pm),  


Rachelle says, “In my role as Community Banker, I’m 
always looking forward to hosting events at local 
venues to help educate customers on being financially 
fit, training them on the different ways to bank in a 
digital world and how they can protect themselves from 
fraudsters.” 


Here are just some of the things the RBS Community 
Bankers do: 


•	 Host regular events across the community to 
educate customers on being financially fit, living 
in the digital world and preventing fraud. These 
events will be held in local venues


•	  


•	 Conduct financial health checks with customers, 
to identify opportunities to help them with new 
products or services appropriate to their goals, 
needs and priorities. These events will also be held 
in local community venues 


•	 Engage with the community through a number of 
channels such as charity events, social groups and 
other community activities 
 


•	 Use social media to increase their presence in 
the community, through the sharing of useful and 
relevant financial and digital information and tips  


•	 Signpost and/or coach customers through our 
online application process for new products and 
services, providing them with the skills to self-serve 
for future needs 


•	 Maintain and deepen relations through proactively 
conducting targeted customers care calls, 
particularly those who might otherwise lose 
contact with the bank taking the time to educate 
them in the variety of different ways to bank 


•	 Proactively educate customers in the different 
ways to bank, supporting them in choosing the 
right service options for their needs.


If you would like to get in touch with either Rachelle or 
Diane to arrange a one to one meeting or to have them 
give a talk to your group/charity then please use the 
contact details below.
 


Rachelle Maconeghy
07717800953
Rachelle.maconeghy@rbs.co.uk
 
Diane Mclaughlin
07826664041
diane.mclaughlin@rbs.co.uk
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Banking on the community


Strictly Seniors Magazine  15







16 Strictly Seniors Magazine    17South Ayrshire


get connected


Feeling lonely can affect us all and  
most of us will experience loneliness  
at some point in our lifetime.   
Experiencing a small amount of  
loneliness can be good as it pushes   
us to make connections with those  
around us.  However, if it goes on for  
a long time, it can be harmful to our  
health. 


But what can we do to support our  
own social connections which are so  
important to our health and wellbeing?   


Re-discover things that you were once interested in, or try 
something new.  South Ayrshire Life can help by providing 
information on groups available in your area. Visit the web portal 
http://southayrshirelife.org/ or call 0800 432 0510•	 Volunteering can help us make new connections.  Contact 


Voluntary Action South Ayrshire on 01292 432 661 for details of 
opportunities in your area


•	 Changes in our health or circumstances can affect our social 
connections and building new relationships is not always easy.  
Think of other ways you could keep in touch – could this be 
by telephone or make use of newer technology such as video 
calling?  Ask someone tech-savvy if you need help to get started 
online


•	 Even the smallest amount of contact can make a difference.  
Make an effort to speak to your neighbours or start a 
conversation with someone in your local supermarket•	 Speak up – feeling lonely is nothing to be ashamed of. You may 


be surprised at how many others understand or feel the same, 
and will want to help you


•	 Sometimes keeping busy can help with feelings of loneliness.  
Do you enjoy reading, walking, or gardening?  •	 If you’re religious, visit your place of worship or involve yourself 


in faith-based events to help you connect with others•	 Think of three good things in your life – this may help you feel 
more positive about your current situation•	 Ask your GP practice about arranging an appointment with 


a Community Links Practitioner who will be able to help you 
access local support


•	 If you know someone who is isolated and lonely try to check in 
on them and see if you can help, even if it’s just to have a coffee 
and a blether with them.


Here are our top tips: 


Let’s get 
talking


Community led support
Helping you live your life your way!


We now 
have a 


range of 
places in the community 
where people in need of 
information and advice can 
have a conversation with a 
professional from Social Work 
and other areas.


These meeting places can provide you 
or your loved ones with information 
if you are having problems with the 
following:
•	 Becoming less independent
•	 Needing support to care for a 


relative or friend 
•	 Feeling isolated or lonely
•	 Needing practical support, for 


example, with transport issues


•	 Managing stress or feeling anxious
•	 Technology and equipment that can help 	


	 you.


These local ‘front doors’ normally take place 
in community venues and are branded under 
‘South Ayrshire Connect’ 


The local South Ayrshire Connect sites include:
•	 Troon Connect at Haven Café Troon       	


	 every Thursday 2-4pm
•	 Prestwick Connect in Biggart Hospital as 	


	 part of the Better Health Hub, every  
	 Friday  10am - 4pm


•	 Ayr Connect at Castlehill Church every 	
	 Tuesday  9.30 - 11.30am


•	 Maybole Connect at Maybole Health 		
	 Centre (rear entrance), Wednesdays 2-4pm


•	 Girvan Connect at The Town House, 		
	 Tuesdays 2 - 4pm.


For more  
information please email  CommunityLedSupport@south- 


ayrshire.gov.uk


Further information can also be found on our website 
https://www.south-ayrshire.gov.uk/health-social-care-partnership/


Follow us on Facebook   
@SouthAyrshireConnect
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Adult Carers
At the South Ayrshire Health and Social Care 
Partnership (SAHSCP) we have a new  
five-year adult carers strategy which 
underlines the recognition, advice and 
support available to people  who look after a 
family member, good friend or neighbour. 


We have joined forces with local partners, including 
South Ayrshire Carers Centre, Crossroads and Ayrshire 
Hospice, staff and carers to produce South Ayrshire's 
Adult Carers Strategy 2019 - 2024. 


Our strategy was officially launched on 14 June 
2019, during Carers Week, and sets out a range of 
approaches to identify and support carers; taking into 
account the recent changes in legislation due to the 
Carers (Scotland) Act 2016.


At the time of the latest Scottish Census (2011) there 
were 11709 carers providing care in South Ayrshire. 


We want to help unpaid carers, by developing a 
strong support network which will ultimately enable 
them to continue in their caring role. 


Our aim is to ensure that carers are identified and 
supported; feel involved and well informed; and 
are supported to maintain a healthy and happy 
lifestyle outside of their caring responsibilities. 


Councillor Brian McGinley, Chair of South Ayrshire 
Health and Social Care Partnership's Integration 
Joint Board (IJB), welcomed the launch of the 
new Strategy. 


He said: "Looking after someone can be a 
hugely rewarding experience, but it sometimes 
comes with difficulties, so we need to ensure 
there is quick access to support. 


"All parts of the community – health and social care, 
Council, employers, family and friends – have a role to 
play in getting carers connected to the information and 
support they need. 


"The new Adult Carers Strategy builds on the current 
support that's available to carers across South Ayrshire 
and provides details on the future direction and 
development of local support and services over the next 
five years."
 
The Adult Carers Strategy is available to view on the 
HSCP website  
https://www.south-ayrshire.gov.uk/health-social-
care-partnership/


The Carer's Allowance  
Supplement 
New figures from Social Security Scotland show 
that 2215 carers in South Ayrshire have received 
Carer’s Allowance Supplement (CAS) payments since 
September 2018, when the payment was introduced.
 
The Carer’s Allowance Supplement is an extra 
payment made to carers in Scotland twice a year, in 
recognition of the important contribution they make to 
our society.
 
Carers now receive two supplementary payments 
totalling £452 per year, equivalent to an extra £8.50 
per week, which is a 13% increase on the Carer’s 
Allowance from the UK Government.


Get the feel good 
factor…


VOLUNTEER


There is something 
for everyone


You can make 
a difference!


Interested? Please go to our website:  
https://www.southayrshirelife.org/volunteering.php


or drop into South Ayrshire Life at 57 Newmarket St, Ayr.


Mentoring
Driving Advocacy 


Retail	Fundraising


Gardening
Care work
Befriending


Admin


Catering
Computing & much more


18  get informed


Caring for the Carers


To find out more information on financial support for 
carers, including CAS visit https://www.south-ayrshire.
gov.uk/carers/financial-support-carers.aspx
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20 get informed


Eve has been a volunteer since she was 
19 years old and an amazing example 
of how volunteering can be fulfilling and 
rewarding at all stages of our lives. She 
was initially encouraged to volunteer 
at the local hospice and then went 
on to volunteer for the Women’s Royal 
Voluntary Service (WRVS) for 19 years.  


Eve always felt very lucky to be blessed with health 
and a healthy family and for this she wanted to 
give something back. 


Still volunteering at 83 she now helps out at the 
Kyle Stroke Club every Tuesday making up the 
sandwiches, teas and coffees and chatting to 
members making them feel welcome.  


“It’s easier to help someone than not help 
and a great feeling to know you have 
improved someone’s quality of life and that it’s 
appreciated.”
 
Eve is so active and enthusiastic about 
volunteering she is still looking to do more and help 
another charity if she can. 


What an amazing inspiration to us all!


Our Access Panel is made up of 
people, either with a disability or who 
have an interest in disability, working 
to improve access for all disabled 
people.


This doesn’t just mean access to buildings. 
Our Access Panel is increasingly concerned 
with ‘access’ in the fullest sense, which 
includes: roads, employment, education, 
health, transport, the countryside, leisure, and 
recreation. We believe that full access should 
be incorporated into every facet of South 
Ayrshire life.


www.tsh.scot/support


      vasaayr


      VASouthAyrshire


Access for All


get prepared
Do you have Power  
of Attorney? 


It’s really important to think about Power of Attorney to protect your 
wishes and those of your loved ones in the event of a serious illness or 
accident.
 
There may come a point in all our lives when we have to help and support others such as 
elderly relatives, or receive help and support ourselves. But what if, due to accident or illness, 
the person needing support has lost capacity?  Many of you may think your next of kin will 
automatically be able to do this – wrong! Decisions can only be taken on behalf of another 
person, if they have Power of Attorney (POA) in place.


POA is a legal document which gives someone else authority to make decisions on your 
behalf.  POA is not just about looking after your financial affairs. It also allows you to choose 
who should decide personal welfare issues (e.g. where you live/who looks after you etc). 


If you are over 16 visit www.mypowerofattorney.org.uk #PeopleLikeYou


“I would  
advise  
everyone to 
get their  
power of  
attorney  
organised  
early. It’s like 
a will,  
everyone 
needs one.”


•	 1. Did you know that you don’t need to choose a family 
member for a Power of Attorney? You can give it to anyone 
that you trust, such as a close friend 


•	 2. Not having a Power of Attorney can make it difficult for 
people and their families to access finances and access 
proper health care 


•	 3. A will is not a substitute for Power of Attorney. A will is 
for after you're gone and Power of Attorney looks after you 
while you're still here 


•	 4. Setting up your Power of Attorney is pretty easy and can 
be indispensable. Talk to your partners, friends and family  


•	 5. Power of Attorney ensures your financial affairs and 
personal welfare can still be dealt with in the event of you 
being unable to 


Top 10 POA facts!


•	 6. Unless you have a Power of Attorney already, 
loved ones would need to apply through court, 
which can be long and costly 


•	 7. Looking after someone who has lost their 
mental capacity is hard and if there is no Power 
of Attorney, you don’t have the legal authority to 
deal with their affairs  


•	 8. Accidents or illness can happen at any time, 
anyone over 16 years of age can grant a Power of 
Attorney to their chosen person 


•	 9. No one has the automatic right to act for 
you or make decisions on your behalf, no legal 
document? No legal authority to act 


•	 10. Some of you may be eligible for a free service.
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At Action on Hearing Loss Scotland we run a 
number of services across Ayrshire and Arran 
to ensure people who are deaf, have hearing 
loss or tinnitus get the support they need to 
improve their day to day lives.


The first step for many people who have concerns 
about their hearing is making sure they have the correct 
information. The Hear to Inform and Connect service 
is for people over 50 who want to find out what they 
should do if they think they have hearing loss.  Our team 
gives practical information and offers hearing screenings, 
we can also bring you up to speed on how assistive 
equipment such as amplified telephones, flashing 
doorbells and personal listeners can improve your 
quality of life. Our Hear to Inform and Connect staff and 
volunteers give talks to groups and organisations.


If you have an NHS hearing aid you can visit free 
community based drop-ins which run across much of 
Ayrshire and Arran. Volunteers, who have been trained 
by NHS audiology, offer basic hearing aid maintenance 
such as battery replacement and retubing. If you attend 
one of the drop-in sessions you will be shown how to get 
the most out of your hearing aid so you can more easily 
follow conversations with family, friends and colleagues.


Action on Hearing Loss Scotland’s Fiona Goodwin said: 
“We want people with hearing loss across Ayrshire and 
Arran to get the support and information they need 
so they can manage their hearing loss and be able to 
make decisions that are best for them.”


If you’re an Ayrshire and Arran resident who is deaf or 
suffers from hearing loss and you need help navigating 
the benefits system, you can get in touch with the Social 
Security advice service. You can receive assistance with: 
Job Seekers Allowance (JSA), Employment and Support 
Allowance (ESA), Disability Living Allowance (DLA), 
Personal Independence Payment (PIP), Housing Benefit 
and Universal Credit.


The Hearing Forces service is part of the Unforgotten 
Forces consortium supporting veterans over 65.  As well 
as offering practical support for veterans with hearing 
loss they can refer them onto other services which are 
part of Unforgotten Forces.


For more information on Action on Hearing Loss Scotland 
email:  
scotland@hearingloss.org.uk or telephone/text:  
07388 227407. 


Charity Number SC038926


get prepared
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Circles Advocacy South Ayrshire delivers a 
free, confidential and independent advocacy 
service. We support people to have their 
voices heard.  Our advocates will work in 
partnership with you on issues that are of 
concern to you. We can advocate for you 
in a wide range of settings, from informal 
meetings to formal proceedings.


We work with residents of South Ayrshire over the age 
of 16. Some of the people we work with have mental 
health issues, learning disabilities, physical disabilities, 


chronic illness, brain injuries, dementia, and autistic 
spectrum disorders or are unable to safeguard their 
own interests. At Circles Advocacy, we work toward 
empowerment, equality, and inclusion for all. 


If you have any questions about how we can help, you 
can contact us by calling 01292 264 396, emailing info.
southayrshire@circlesnetwork.org.uk  or dropping into 
our office at 2 New Bridge St, Ayr, KA7 1JX. 
Charity Number SCO38068


Find  
Your  
Voice


Advocacy  
in South  
Ayrshire


Different organisations across Ayrshire are 
seeking to develop a range of work to make 
Ayrshire a compassionate community.


Compassionate communities are those that work 
together to ensure better lives for those in palliative or 
end of life stages of life, together with their carers.


The ‘Good Life, Good Death, Good Grief’ movement 
has informed this approach and there are good 
examples of the practical difference that can be made 
at community level.


One key priority area will be a greater emphasis on 
having conversations about death and dying so that 
we can all prepare better for this inevitable part of 
life. We know many people are left in very difficult 
circumstances because of the lack of practical 
planning for the future. 


We know that in recent times our  
culture has not been comfortable  
with these kind of conversations  
but we want to provide positive 
places for this to happen.


There are all sorts of other  
practical things that can help  
patients and carers at these 
difficult times and we are 
exploring a number of these, 
partly from looking at good 
examples from elsewhere. 


For more information on the 
Good Life, Good Death, 
Good Grief initiative please visit:
https://www.goodlifedeathgrief.org.uk/


Good  
Grief


Good  
Life


Good 
Death


get support


Having trouble 
hearing?


In the South Ayrshire Health and Social Care 
Partnership we are working towards a more 
person centered approach when it comes to 
support. 


The implementation of the Self-directed Support Act 
(SDS) continues to require a change in the way health 
and social care services are delivered.


SDS is about working with a range of stakeholders at a 
community and individual level with a focus on improving 
the quality of life for everyone.  


We are committed to working with individuals in a way 
that promotes choice and control and enables them to 
live their life the way they want. With this in mind, we have 
recently embedded SDS into our new strategies and it 
now influences how we commission services.
 
In order to continue our progress implementing SDS, the 
South Ayrshire Health and Social Care Partnership is 
working with the Community Brokerage Network (CBN).


Helping you to help yourself
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get support Community brokerage
Community brokerage is an independent service that works with individuals 


and families across Ayrshire supporting them to get the most of their 
social care support.  


CBN don’t provide hands on social care for people but they do help them get what they 
need. They achieve this by providing a broker to help you prepare for an assessment that 
may be carried out or has already been done.  


They also promote your independence and help you plan and organise your support.  A 
key role of the brokerage service is to help you make the most of any budget or resource 
that’s made available to you after your social care assessment.  If you do not qualify for formal 
support a broker can still help you by connecting you with activities in your local community. 


Dementia Friendly South Ayrshire


There is a lot happening across South Ayrshire to support those living with 


Dementia and their families and carers. A range of community led dementia 


friendly activity is taking shape, alongside services such as Alzheimer Scotland, 


Crossroads, South Ayrshire Dementia Support Association and South Ayrshire 


Carers Centre.


Dementia Friendly Troon & Villages
We have been busy developing a range of 
activities,  including a Dementia Awareness Training 
Programme. We have introduced a drop-in session 
at The Haven Community café in Troon which takes 
place on the third Monday of each month from 
5:30pm. We are encouraging individuals, groups, 
organisations and local businesses to drop in for 
an hour long workshop.  So far around 35 local 
businesses and community groups have taken part. 


Local business owner Joanne Gilligan said: “the 
training was a real eye-opener about the do’s and 
don’ts associated with the condition and the effect 
it has on spatial awareness. It was also good to 
find out what to do if we have concerns about a 
customer. I would recommend these sessions.” 


We are also involved in the Relaxed Golf at Portland 
Golf Club and the Dementia Friendly allotment in 
Fullarton Woods.  We also promote Music & More 
afternoons and Dementia friendly dog walking 
provided through Alzheimer Scotland.   


Following on from our successful promenade walks 
on a Monday morning, we were successful in securing 
funding to develop Prestwick Promenade as the first 
dementia friendly promenade in Scotland.  Our other 
activities include a monthly relaxed cinema we are 
also promoting a Dementia Friendly Hotel Room at the 
Carlton Hotel.


Dementia Friendly 
North Carrick


A steering group has been set 
up to lead on local projects, and 
we have invested in training for 
the local community.  Dementia 
Friendly information materials 
have been developed and can be 
accessed from Maybole Connect 


drop-in which runs every Wednesday 2pm – 4pm 
from Maybole Health Centre (rear entrance). We are 
working with local community groups, schools and 
businesses to raise awareness and develop North 
Carrick as a Dementia Friendly community. Thanks 
to this joint approach four local school pupils were 
behind the Sunflower idea which is now used on the 
North Carrick Dementia Friendly Community logo


Dementia Friendly activities in GirvanThe Girvan Town Team is supporting the Dementia Friendly communities’ initiative under their banner of ‘Making Girvan & South Carrick a Safer, Friendlier and Healthier Place for Everyone’. Funded by the Lottery and in partnership with Alzheimer Scotland and South Ayrshire Council ‘Relaxed Golf & Golfing Memories’ activities at Girvan Golf Club ran from May to October. This series of golfing sessions encouraged those living with Dementia and their carers to come along to ‘play, putt and blether’. Jim Baird of Alzheimer Scotland explains: “It was a fantastic opportunity to engage with those who love golf to have access to some wonderful facilities in Girvan. Golf Clubs in South Ayrshire are leading the way nationally with the accessibility of their courses for ‘Relaxed Golf and Golfing Memories’, so it was fantastic to see Girvan joining this important Initiative.”


Other initiatives running include the trial of a  Drop-In Café, the local Girvan & District Men’s Shed and classic cinema (with Milestone Church). We are also currently developing community information materials around Dementia with Dementia Awareness training for local businesses, volunteers and community groups being planning. 


Ayr update 
We are in the early stages of creating Dementia 
Friendly neighbourhoods in Ayr working closely 
with Alzheimer Scotland and South Ayrshire 
Dementia Support Association. 


Dementia  
Awareness Week


There will be a range of activities  
for dementia Awareness week, 


which takes place in June.  Previous 
activities have included a relaxed 


tea dance, pop up cinema and  
local information days.  


In addition, there is a fantastic range of activity 
happening across South Ayrshire. 


South Ayrshire Council Leisure Services provide a 
range of leisure related ‘relaxed’ activity such as 
Relaxed Golf.  In addition, many of the other leisure 
programs, such as Invigor8 have significant users 
living with dementia and who benefit from being 
included within these core programs.


Ayr United Football Academy (AUFA) support people 
living with dementia in their general activities such 
as Walking Football and also through their Football 
Memories Sessions.   South Ayrshire libraries continue 
to offer support to people living with dementia
including activities and resources (such as memory 
related resources) and good quality dementia 


related information.  Staff have been trained to 
become ‘dementia friends’. Particular initiatives 
supporting people with dementia include: Pictures 
to Share; Linger Longer; Dementia Story-telling and 
Reminiscence Boxes and exhibitions.  Pop in to your 
local library to find out more.


The Gaiety continues to support people living with 
dementia within its main programme and also with its 
dementias friendly afternoon concerts.


There is also a specific ‘dementia friendly’ section of 
the South Ayrshire LIFE web based resource https://
southayrshirelife.org/.  Free phone 0800 432 0510.


South Ayrshire wide Activity
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“Working together for the best possible health and 


 wellbeing of our communities”


Locality planning enables local people to be more involved in health & social care service 
planning within their own communities. Through locality planning, the South Ayrshire Health 
and Social Care Partnership (SAHSCP) is encouraging public and community participation in 
decision making. Working together we can help shape the services that are most important to 
you.  Six Locality Planning Groups have been established within South Ayrshire.


Troon and Villages
The Troon and Villages group meets bi-monthly and new 
members are always welcome.  We continue to support dementia 
friendly activity locally, in particular the development of a 
dementia friendly allotment in Fullarton Woods and the promotion 
of dementia awareness sessions.  We are also delighted to be 
involved in the opening of the new ‘Troon Connect’ hub, which 
provides a friendly place for people to access information and 
support on health, wellbeing and social care. Tackling loneliness 
within our local areas and improving access to services are a 
key focus for us and we encourage you to get in touch and let 
us know what matters to you and what you think could be done 
locally to help. 
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Maybole & North Carrick 
Villages


Previous work around making Maybole and 
North Carrick an inclusive community has 
included investment in community transport 
and the continuation of the Listening Service.  
The Carrick Listening Service supports patients 


with emotional or psychological issues. Sometimes listening to 
someone out with our usual friends and family circle can really 
help. We are also developing the North Carrick Dementia Friendly 
Community initiative working in partnership with other local 
agencies.                                                                                                        


Ayr North & Villages  
We have been working hard to support their priorities which are ‘helping alleviate the effects of poverty within 
Ayr North & Villages’ and ‘promoting services for children & their families’. They have been working with public and 
third sector organisations to identify and map issues within the area and link organisations together to help focus 
the delivery of services across the area to avoid duplication. The group will continue to work collaboratively with 
partners to ensure local residents have access to appropriate services and activities within their neighbourhoods. 
                                    


Prestwick and Villages
We have a particular focus on supporting local carers and are 
delighted to sponsor the annual Prestwick Carers Days. These 
Carer Days recognise and celebrate the hard work and invaluable 
contribution of those caring for a family member or friend within 
Prestwick and nearby villages.  We’ve had some great feedback with 
one participant saying:
“Thank you very much for a very enjoyable day, it was such a treat. 
The food was delicious, the pamper sessions were fantastic, a super 
goody bag, wonderful entertainment and excellent service. I really 
enjoyed my introduction to mindfulness and got some very useful 
information from the stalls”.  If you care for someone and would 
enjoy this celebratory event, please get in touch. 
                                    


For further information on Troon & Villages and Prestwick & Villages Locality Planning Groups  


please contact your local Community Engagement Officer Tel: 01292 559359 or  
Email CommunityLedSupport@south-ayrshire.gov.uk


For further information on Maybole & North Carrick and Girvan & South Carrick Locality Planning 


please contact your local Community Engagement Officer Tel: 01292 612158 or  
Email CommunityLedSupport@south-ayrshire.gov.uk


Ayr South & Coylton 
We are working with a number of local cafés to help tackle social isolation and 
loneliness, we are also working with Chest, Heart & Stroke Scotland to help local 
people to be more ‘Aphasia Aware’ and will be promoting better mental health 
within neighbourhoods across Ayr South & Coylton. They will also be focussing on 
working to create a number of Dementia Friendlier communities across Ayr South 
& Coylton working in smaller targeted neighbourhoods.  
 
Both groups are trying to work much harder with our rural communities to 
encourage them to be more involved in all areas of the groups’ work, if you are 
interested in becoming involved, contact your local Community Engagement 
Officer on 01292 559421 or neil.goudie@south-ayrshire.gov.uk   


“Together we can influence  
positive change” 


south-ayrshire.gov.uk/locality-planning/


Join 
the


conversation


It’s crucial that we establish strong links with local 
communities and encourage local people to share 
their views, experiences, issues and suggestions, in 
relation to health and social care.  Your views will inform 
planning and help shape services. 
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Through locality planning we have been 
able to co-ordinate funding events 


for local community groups and 
projects within the 6 locality areas.  


This has been done through 
a participatory budgeting 


process, known locally as 
‘Decision Days’.  Participatory 
budgeting is a way for people 


to directly vote on how local 
money should be spent.  


Locality planning priorities are 
used to generate ideas for projects, 


for example tackling social isolation, 
Dementia Friendly initiatives, living with 


long term health conditions and reducing 
poverty.  


 
On the decision day groups  
pitch their ideas to local people  
who vote for their  
priorities.  
The projects  
with  
the most  
votes are  
funded. 
The Leader of  
South Ayrshire 
Council, Cllr  
Douglas  
Campbell, said: “ 
Bringing people together  
to support each other  
and their community is  
what these events are  
all about”.


Among the successful groups throughout  
South Ayrshire to have received funding are:Troon Good Companions  to support activity and friendships for older people Loans Community Council  


to purchase and maintain a locally sited DefibrillatorGive a Dog a Bone  to fund activities and running costs for community  space in Troon for over 60s
Kyle Stroke Club   to fund transport costs and support a future programme  


of stimulating activities and visitsAyrshire Cancer Support  
to address social isolation and loneliness faced by those with a cancer diagnosis


The Little Arts School to fund art sessions in the community for those living with dementia
Club Diamonds   to run keep fit classes in Girvan, Barrhill and ColmonellCarrick Senior Citizens Lunch Club   to fund the running of a Dementia Choir


Carrick Seniors Lunch Club 


Good Companions group


“Managing Your Hearing Loss” – four groups throughout Ayrshire offering 
fortnightly sessions providing vital tools, information and advice on how to best 
manage stress/anxiety associated with older people losing their hearing.


“Sensory Stations” – New Rural & Central Service to reduce Isolation/loneliness 
- establishing two new “Sensory Stations” in rural locations in addition to 12
existing locations - free servicing of hearing aids, advice and guidance for older
people with hearing or sight loss.


“Sensory Connection Cafes” – two peer support groups held monthly (South and 
North) providing the opportunity for older people to connect with others to help 
reduce loneliness and reduce stress associated with sensory loss.


“Sudden Hearing Loss Early Intervention” – providing one to one advice & 
mentoring service for those who suddenly have lost their hearing.


“Hearing Loss Follow Up Workshop” - (workshop training sessions) within two local 
hospitals providing newly diagnosed older people with hearing loss support to 
manage this loss and prevent undue stress


Sensory Loss Working Group or “Activate” Group - group to meet together to help their local 
communities understand the needs of age related sensory loss and work together to improve the 
quality of life and services for those individuals.


S.I.S.G CHARITY
(SENSORY IMPAIRED SUPPORT GROUP)


“Reducing Loneliness and Developing Management of Stress for 
Older People with Sensory Loss”


(Helping Older People with Acquired Hearing/Sight Loss)


Website: www.sisg.co.uk     E-Mail: denise@sisg.co.uk     Call: 01292 266791


Resource & Information Centre (A5) - absolutely fine to go ahead with 500 of these


DO YOU HAVE SIGHT OR HEARING LOSS - Connections Cafes (A5) - absolutely fine to 
go ahead with 500 of these


MANAGING YOUR HEARING LOSS (A5) - just to add in another location (just after the 
Ayr Hospital) - Largs (TocH Hall) ok - then go to print 500


SISG CHARITY main 6 services leaflet (A5) - take out the /Macular Degeneration just 
before the main body of services ok - then go to print 500


SENSORY STATIONS (A4 POSTER) - In the second (white) section down change Help 
Hubs to Sensory Stations.  Also under AYR - its not every Mon and Wed its only every 
Wed from 10am-12noon.  Against Coylton and Maybole just put (Phone for more details) 
not phone up ok thanks a lot.  Also KILMAURS - can you re-insert again (details should 
be on a previous poster)


BRIGHT YELLOW (A5) leaflet - change heading to MANAGING YOUR SIGHT LOSS 
(NOT HEARING LOSS) and also second heading "Practical Strategies For those with…- 
add in sight loss inc Macular Degeneration there ok
COMP SLIPS - don't require any as just recently got some from you…..


Also please note that there seems to be some slight graphic anomalies showing up on a 
few of the leaflets - particularly DO YOU HAVE SIGHT OR HEARING LOSS one and 
SENSORY STATIONS one - just check your end but of course it could just be my system 
ok….


Although the funding received by local groups via these events is invaluable, the event days themselves 


provide a great opportunity for local volunteers and groups to promote the amazing work they do and 
build networks.The funding for the next round of Decision Day events has been provided by South Ayrshire Council and 


South Ayrshire Health and Social Care Partnership.   A full list of all the funded projects can be found at 
https://www.south-ayrshire.gov.uk/locality-planning/


Charity Number SC038926
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Brushing Up on  
Oral Health


Many of us are not aware how important a healthy mouth is for older people, some think 
problems with our teeth are inevitable as we age. Poor oral health, especially among the 
frail, is increasingly being linked to a number of medical problems such as pneumonia. 
There is also a link to poor nutrition, heart problems and diabetes.


Good day-to-day dental hygiene is vital, not only to prevent oral disease and pain, 
but also to safeguard a person’s overall health and, importantly, their quality of life 
and ability to eat and drink. 


In the past, older people would have had dentures. Nowadays, we are keeping our 
natural teeth into old age which is great news. 


Whether you have natural teeth, dentures, or no teeth, you should still see a dentist 
at least once a year. 


For a list 
of NHS 
dentists in 
your area 
please call:


For urgent 
care or advice 
from Monday 
to Friday 
please call:


Dental  
Services


8.30am-4.30pm  
(Monday to 


 Friday)
01292 616814


Dental 
Advice Line
8am - 6pm


01563 507950


For dental  
emergencies  
out-of-hours  
please call: 111


The way that we deliver healthcare 
in South Ayrshire is changing with a 
shift from hospital based care to care 
in your own home. This has led to 
significant investment in community 
services who along with your GP will 
work together to keep you healthy 
and as independent as possible in 
your own home. As part of this change 
the intermediate care team based at 
Biggart hospital aims to:


•	 Help prevent you from 
being admitted to hospital 
unnecessarily 


•	 Help you to return home sooner 
following a hospital admission 


•	 Help you to continue to live 
safely at home for as long as 
possible. 


The team achieves this in several ways, 
they offer a short term 6-8 weeks rapid 


Healthcare 
in South 
Ayrshire is 
changing


response service, they also offer the use 
of telehealth equipment. This is a way 
of monitoring and self-managing your 
health and symptoms at home. 


There is also a falls screening service 
which aims to asses your falls risk to try 
to prevent future problems. The team is 
made up of several different healthcare 
professionals including nurses, physio, 
pharmacists and is also supported by a 


specialist community GP.   The  
team also work closely with social 
services and have a team of  
South Ayrshire carers who can  
support in times of crisis.  
Should you wish to find out  
more about the service  
please contact us  
on 01292 660444
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Find us on Facebook at www.facebook.com/nhsaaa


Follow us on Twitter @NHSaaa


Visit our website: www.nhsaaa.net


All our publications are available in other formats


Pharmacy First 
Ayrshire


Healthcare without an appointment
Your pharmacist can offer advice and treatment for common clinical 
conditions, including:


•	 indigestion •	 cold •	 warts	/	verruca
•	 cold	sore •	 diarrhoea •	 hay	fever


Pharmacy First Ayrshire can also provide advice and / or treatment 
free of charge for:


•	 some	urinary	tract	infections	in	women	
aged	16	to	65;	


•	 skin	infections;	and


•	 shingles.


Your pharmacist can also help 
you with:


•	 stopping	smoking;	and


•	 emergency	contraception	
and	sexual	health.


As an expert in medicines, 
your pharmacist can 
give you advice on your 
prescribed medicines and how 
to get the most benefit from 
them. 


NHSScotland Minor Ailment Service 


Ask	pharmacy	staff	about	the	NHSScotland	Minor	
Ailment	Service.	The	pharmacist	may	supply	medicine	after	a	consultation,	
if	needed,	free	of	charge.	
Your	pharmacist	can	also	advise	if	you	need	to	see	your	GP.
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Our role as community link practitioners 
is to “support people to live well through 
strengthening connections between 
community resources and primary care”. We 
provide a specialist service to patients 
who are experiencing complex 
social circumstances within our 
delegated GP practices.


We provide one to one support 
and have a comprehensive 
knowledge of services and 
activities in the local area. On a 
daily basis we are negotiating 
and supporting access for 
patients to community-based 
services and activities to support 
people to live well. 


Within your GP surgery you can be 
referred by a practitioner or can self-
refer to us. Community link practitioners 
can help you in lots of ways including: 
increasing self-esteem, confidence, sense of 
control and empowerment, improvements in physical 
health and a healthier lifestyle, reduction in social 
isolation and loneliness and acquisition of new learning, 
interests and skills.


One client was referred to the service after requesting 
a hospital admission via his GP.  During the consultation 
it was revealed that he was facing housing difficulties, 
as his current landlord was seeking to end his tenancy 
and he had nowhere else to go. He felt that a hospital 
admission would give him time to sort things out.


We made contact with him and were able to provide 
a home visit on this occasion and support him by 
contacting South Ayrshire Council’s Housing Options 
Department, we were also present during his meetings 


with housing. He was allocated a Housing Officer 
who guided him through the process and he 


is now settled in sheltered housing.


Another client who suffers from a 
sensory impairment was referred to 


us as she was feeling very isolated 
in her home.  Her husband passed 
away and her only family live two 
hours away, although they visit 
weekly to help with shopping and 
errands, she felt lonely.
 


She had lost confidence in her 
ability to go out alone, so a referral 


was made to the Sensory Impairment 
Team, for assessment. As a result 


Riverside Connect is now involved, they 
offer a one to one befriending service, and can 


accompany people when they leave their home.


She was also interested in getting a Blue Badge which 
her daughter could use when she is taking her out and 
about.  We provided an application form which her 
daughter completed.


Our client now has access to support tailored to her 
specific needs. She is also scheduled to receive a 
befriender, who will meet with her weekly and offer 
her company alongside the visits she gets from her 
daughter.  


Finding the missing link 
in community care


There really is nothing the matter wi’ me
I’m sure I’m as healthy as healthy can be


Of course, I’ve arthritis in baith o’ my knees
And my voice, when I speak just comes out as a wheeze
And my blood pressure’s high and I’ve grown awfy thin


But I’m really no’ bad for the state that I’m in


My new support stockings are fitting a treat
Withoot them the blood wouldna’ reach tae ma feet


I’ve a touch o’ rheumatics that fair gi’es me gyp
And I’m walking lopsided because o’ my hip


But when somebody asks how I’m keeping, I grin
And say, och I’m no’ bad for the state that I’m in


My sciatica gives me the awfiest pains
Right doon my leg wi’ the varicose veins


And I get these flushes, which isnae so good
And my waterworks dinnae work as weel as they should


That’s why my stick’s handy in case I’ve to run
But I’m no bad for the state that I’m in


At the end of the day I’m fair needin’ my sleep
So a put my false teeth in the tumbler to steep


Then I take my two SennaKots last thing at night
For I find keepin’ regular helps me keep bright


Then it’s off tae ma bed wi’ my curlers a’ in
And forget till the mornin’ the state that I’m in


When it’s time tae get up, what’s the first thing I dae
Well I read in the deaths tae see wha’s passed away


When I think tae mysel, as I put on my claes
You’ll see yersel listed one o’ these days


For I’m auld and decrepit and passed it and din
But I’m really no bad for the state that I’m in


Keeping Cheery by Ruth Young


Sensory Team 
Supporting anyone affected by  


hearing and sight loss 
throughout South Ayrshire.


We can help with: 
 
Providing emotional support
•	 Information and advice on all aspects of hearing 


and vision loss including signposting you to other 
services  e.g. for support with welfare benefits 


•	 Providing training on communication and  
independent living skills 


•	 Providing mobility training to develop and  
increase safe and independent movement both 
indoors and outdoors  


•	 Demonstrating equipment that can support  
independence 


•	 Linking people to their community.


Accessing our services:
If you or someone you know would benefit from our  
services then you can contact the Sensory Team on:
 
Telephone:01292 616637
Email: Sensory@south-ayrshire.gov.uk
 
Text:   07977 540721


Office hours:
Monday to Thursday from 8.45am to 4.45pm
and Friday from 8.45am to 4.00pm.


We can visit you in a community venue or      
in your own home.


Digital technology is one of the main 
ways we can achieve health and 
social care excellence; using digital 
technology lies at the core of modern, 
efficient organisations and service 
delivery.


Our digitally enabled future will provide:
•	 More interactive and personalised 


health and social care services
•	 New ways of working across 


organisational boundaries
•	 Access to joined-up information 


wherever care is delivered
•	 Better informed decision making 


to drive improved quality and 
performance.


Last year Technology Enabled Care  
(TEC) joined forces with Digital Services. 
This partnership means that we can  
offer sustainable services in North,  
South and East Ayrshire.. 


TEC continues to provide home and 
mobile health monitoring using the 
Telehealth PODs and Florence Text 
Messaging Service (FLO). TEC is also 
trialling new virtual clinics called NHS 
Near Me, which allows a clinician to 
consult with you through video link.


Our digital Journey
Technology Enabled Care (TEC)               Digital Services 


Andy Grayer, Assistant 
Director, Digital Services 
said: 
“I am delighted to 
have the TEC team 
with us in Digital 
Services, this opens 
up further technology 
opportunities for the 
people of Ayrshire to 
enhance Health and 
Social Care”


For further information 
email the TEC Team at 
Telehealthcare@aapct.
scot.nhs.uk                                                 
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Stay safe at home
Thousands of people across South Ayrshire regularly seek out information on being safe at 
home and it’s an area the Community Safety Partnership works to improve each and every 
day. We know that there are issues people worry about but with the right advice it’s easy to 
avoid common mistakes. 
 
Whether that’s by knowing what to do if you open your door to a cold caller, are looking for a trusted trader, need 
more information on fire safety, need advice on how to stay healthy to avoid falls – we have  practical advice 
which can give you peace of mind.


Safe at 
Home


Basic home safety
While burglary is a common fear it’s actually 
pretty rare. Here are some top tips to help make 
you safe at home:
•	 Don’t leave your key in easy to find places 


(in doors and under mats etc.)
•	 Keep your windows locked
•	 Don’t keep your car key on the same ring as 


your house keys
•	 Don’t keep large amounts of cash in the 


house
•	 Record details of your valuables
•	 Don’t leave calendars in sight where people 


can see if you might be away.
For more information, search for ‘Keep Safe’ on 
the Police Scotland website.


Fire can strike anyone, anywhere, at 
any time when least expected and the 
Scottish Fire and Rescue Service (SFRS) 
recommend that all households have 
working smoke detection installed to give 
early warning in the event of fire.


You can arrange a free home fire safety 
visit and join Scotland’s fight against fire 
by calling the Freephone number 0800 
0731 999 or by texting ‘FIRE’ to 80800, 
which is also free of charge. Alternatively, 
visits can be arranged via the SFRS 
website https://www.firescotland.gov.uk


Early warnings 
save lives


Please take the time to contact us …it could save your life!
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Help us to beat doorstep crime


Bogus callers try to get into your home 
or obtain personal details by pretending to be 
someone they’re not, including  
council staff, charity collectors, meter readers 
and police officers. In reality, they are  
criminals trying to steal money and  
valuables.


Rogue traders usually cold-call, 
claiming to be workers offering to sell 
services, make repairs or carry out work 
on your house, garden or driveway. In 
reality they charge inflated prices for 
shoddy or unnecessary work. 


We DO NOT recommend  
dealing with any cold-callers for 
property maintenance and home 
repairs and you should ask for ID 
to make sure you know who you’re 
dealing with.


If you have any 
concerns phone 
the police  
immediately 
by dialling 101.


Trusted Trader
Finding the right person to do a good 
job in your home is something everyone 
has to think about once in a while. If you 
need to find someone reliable then South 
Ayrshire Council’s Trusted Trader scheme 
is here to help. Before you commit to 
getting some work done on your home, 
you should visit the Trusted Trader online 
directory. 


All the traders in the directory have made 
a commitment to treat their customers 
fairly and the directory includes customer 
feedback so people looking for a trader 
can see first-hand what others have said 
about their work.


For more information visit  
www.south-ayrshire.gov.uk/trusted-trader 
or call the Council on 0300 123 0900 for more 
information on the Trusted Trader scheme.


SOUTH AYRSHIRE COUNCIL
www.south-ayrshire.gov.uk  
Call 0300 123 0900


POLICE SCOTLAND
www.scotland.police.uk  
Call 101 (or in the event of an emergency 
dial 999)
 
SCOTTISH FIRE AND RESCUE SERVICE
https://www.firescotland.gov.uk 
Call  0800 0731 999
(or in the event of an emergency
dial 999)


NHS AYRSHIRE AND ARRAN
www.nhsaaa.net
General Enquiries 01563 521 133


Useful Contacts
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Action on Depression Scotland
0808 802 2020  
(free from landlines and mobiles) 
2-4pm on Wednesdays
Admin: 0131 243 2786


Age Scotland
0333 32 32 400 
www.ageuk.org.uk/scotland
 
Alzheimer Scotland
www.alzscot.org 
24 hour Dementia helpline 
Freephone 0808 808 3000
 
Blue Badge Scheme
0300 123 0900 
www.mygov.scot/apply-blue-badge


Care Inspectorate 
0345 600 9527 
www.careinspectorate.com


Carers UK Scotland
Advice Line  
0808 808 7777 
www.carersuk.org/scotland


Citizens Advice Consumer Service
03454 04 05 06 
www.adviceguide.org.uk/scotland


Contact the Elderly
0800 716 543 
www.contact-the-elderly.org.uk


Energy Agency
01292 521 896 
www.energyagency.org.uk 


Health Information and 
Resources Service
01292 885927 
www.healthinfoshop.scot.nhs.uk


Home Care
0300 123 0900


Invigor8
01292 269 793


National Debtline
0808 808 4000


Overmills Day Service
01292 610225


Pension Service
0800 731 7898 
Textphone 0800 731 7339 
www.gov.uk/state-pension


Samaritans
116 123 
www.samaritans.org


Stonewall
08000 50 20 20 
www.stonewall.org.uk


Scottish Fire & Rescue
Home Fire Safety Visit  
0800 0731 999 
https://www.firescotland.gov.uk


Police Scotland
101 – non emergencies 
and general enquiries 
999 – emergencies 
www.scotland.police.uk


Trading Standards
01292 616 060


Veterans First Point Ayrshire
07527 845 122


Victim Support Scotland
0345 603 9213 
www.victimsupportsco.org.uk


Voluntary Action South  
Ayrshire
01292 432 661 
http://www.voluntaryactionsouth 
ayrshire.org.uk


Welfare Rights
0300 123 0900


NHS 24


111 
www.nhs24.com


NHS Ayrshire & Arran


0800 169 1441 
www.nhsaaa.net


South Ayrshire Council 


0300 123 0900 
www.south-ayrshire.gov.uk


Useful  
Numbers


Charity Number SC038926


South Ayrshire Life


0800 432 0510
www.southayrshirelife.org/
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Monday - Wednesday & Friday A/l obsaas negenices
10am - 12noon Support-pages/near-me-cinical-access-age/
o 3 + Health Hub fink end fllow
pm- 3P virtual waiting area.
remnativel, contact us
appointme
As a result of COVID-19 the Better Health Hub has changed how
the service is being delivered.

Thursday - 10am - 12noon osmangean

Contact us:

[+
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Contact us for more information:
Qo
To aveid mobile phone charges, we
can call you back.
Orleave a message, send a text or
emal us for a roe call

£4 AA-UHB BetierHealthHub@nis et
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Also available at the Beter Health Hub:

Free Wellbeing Check.

Hearing Al Bateries:
Crcard

Siaff Drop in Weight Programme.

> D » » >
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Tho Bettr Hoalh Hub willbo providing a elephone senvico cn Monda
‘Tuesday and Wednesday from 10am 4pm and on Thursday from 10am to
12n00n

Tris service il provide individual support fo thosewhoare concemed about
theirbilty 10 stay haalthy during this outbroak, or thosa that support tham.
Ploaso contact the servica on 0758 417 4428. They ae happy toring callers
back f there re wories about mabile phone charges or you could send them
atext mossage and they wil get i ouch.

Aematvely you can email AA-UHB BettertiealthHub@nhs.net.
orvisi

Futher inforation canalso be found on wy.nhsi

Our Hoalth Informetion and Resources Service (HIRS]can provido  freo print
‘and post service for heath and wellbeing Information. Please phone thom on
101292885924 on Monday, Wednesday or Frday from 1.30pm-4.30pm 0

taquest this sorvice or altematvely
‘omaillennifer.McKenzisaaat
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