South Ayrshire Council —=25 June 2026

Formal Questions

Received from: ClIr Wullie Hogg
Response to be provided by: Fiona Ross - Service Lead Neighbourhood Services
Question Response

On Monday 15 June at 8.00pm, | was contacted
by a constituent regarding a fly tipping incident
at Carrick Hills, Ayr.

This incident involved the road being blocked by
a large amount of garden waste and old decking
etc leaving residents with no vehicular access to
their properties. At this time of the evening, | did
not have a council procedure to follow to rectify
this situation.

Should South Ayrshire Council not have
emergency procedures in place to allow
Councillors to report such issues to Senior
Council Officers for incidents to be resolved in a
timely manner rather than waiting until the next
day.

As | am led to believe this is the situation in
other local authorities.

There is an emergency procedure in operation. The South Ayrshire
Monitoring Station (SAMS) provides a 24-hour, 365-day emergency
response, community alarm, and telecare monitoring service for vulnerable
residents and council properties. The number is 0300 123 0900

In relation to this specific incident, the SAMS team contacted ARA at 10pm
on Monday the 15" June and they arranged for the road to be cleared. ARA
then contacted Waste Management who removed the material the following
morning, Tuesday the 16" June




