South Ayrshire School – After School Clubs[image: ]

Terms and Conditions 

REGULAR BOOKINGS
1. Information and link to the application form is available here:- https://www.south-ayrshire.gov.uk/out-of-school-childcare/
2. Completion of the application form for after school clubs does not guarantee a booking/place at the after school club. 
3. Applications can only be accommodated where space and staffing allows. 
4. Where a service is full a waiting list will apply.
5. An annual registration fee of £10 per family will apply. This is a single payment and will not apply twice if parents use after school and holiday club.
6. Confirmation of your booking will be issued from Childcare Services; securing your child’s space for the school year (August – June).
7. Payments will be spread across the academic year, made into blocks; a copy of the blocks and payment dates will be issued with your booking confirmation.
8. Payment details and block payment dates can be found as a download here:-https://www.south-ayrshire.gov.uk/out-of-school-childcare/
9. Childcare Services will send a payment link for each block to the email address supplied by the main applicant. 
10. Please note e mails will come from noreply@south-ayrshire.gov.uk and may be delivered to your junk mail. 
11. The full block must be paid for in advance, regardless of sickness or holidays, to keep your child’s space.
12. No refund will be given for dates which have been paid for and not used due to illness or holidays. 
13. Parents/carers will receive one reminder e mail before the payment due date. Where payment is not received by the due date, your child’s space will be withdrawn. If your email address changes please advise Childcare Services immediately, ChildcareServices@south-ayrshire.gov.uk. 
14. Where payment is not received and there is an outstanding balance, or a child arrives to the club where there is no confirmed booking, the child will not be able to attend the club. In these circumstances where children present at the afterschool club, they will be returned to the school office where parents/carers will be contacted to make arrangements to collect. Parents/carers will be unable to book any future blocks until outstanding balances are paid. Where this is a regular occurrence access to the service will be withdrawn.
15. If you need to permanently cancel, change or add days to your booking, these must be emailed to ChildcareServices@south-ayrshire.gov.uk giving at least two weeks’ notice.
16. For emergencies, you can contact the service requesting an extra space. Children will be accommodated where space allows. Payment must be made within 24 hours. Failure to do so may result in access to the service for any future bookings being withdrawn.
17. No charges will be applied where the service is closed e.g. public holidays and in-service days.  
18. Childcare Vouchers will be accepted and HMRC Tax Free Childcare Scheme may be available for payment.
19. Any charges not covered by student funding must be paid by the parent /carer.  
20. The service closes at 5.45 p.m. Children must be collected no later than 5.45 p.m. Persistent late collection will result in the service being withdrawn.   
21. Those who currently have a regular booking will be advised when the applications are available for the following school year. The current booking pattern will be reserved for two weeks to allow for a new application to be submitted. After this time if a new application has not been submitted then the space will be offered out to the waiting list.
22. All our services will operate with a minimum of 10 bookings. If we are unable to operate a service due to insufficient bookings, parents/carers will be given 7 days' notice and we will offer to transfer your booking to another South Ayrshire Council service, where possible, or provide a refund.  We are unable to provide transport between services.  
23. Where a child arrives for afterschool club and there is no confirmed booking the school will be advised and the child will be returned to school office who will follow procedures to contact parents, and or emergency contacts, to make arrangements for collection.  Where this is a regular occurrence access to the service will be withdrawn.
24. Children should bring their own snack and drinks for after school club.   Please note we are a nut free zone in all of our services. 
25. Guidance on healthy snacks and lunches can be found here 

  
26. Failure to adhere to the terms and conditions may result in access to the service and any future bookings being withdrawn.
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Having a healthy snack at after school care is important for children to be able to play without feeling hungry. 

This leaflet aims to give you more information on what to pack to ensure your child enjoys a healthy and 
nutritious snack.
Spending the day learning and 
playing requires the right sort 
of  fuel.



What should I put in my child’s packed snack?
Sandwiches

Sandwiches are an easy choice for a packed snack. To give a little variety try different breads and rolls such as wholemeal, granary, poppy seed, pitta breads 
and bagels.

Fill with:

Chicken and lettuce 
Banana 
Mashed egg and salad
Tuna and tomato






IDEA!
Make sandwiches attractive using cookie 
cutters or roll bread to make small pinwheel sandwiches.


           Some alternatives to 
          sandwiches



Rice cakes
Left over pasta dishes
Home-made rice or pasta salad
English muffins



             Fruit and Vegetables


Sliced apples, oranges, pears
Easy to peel mandarins
Grapes, strawberries, kiwi fruit
Vegetable or fruit kebabs
Baby carrots, cherry tomatoes, 
cucumber chunks








IDEA!
Children love small items they can eat as 
finger food. Chop fruit into bite sized pieces and put it in a bag to keep it fresh.

Occasional snack choices



Natural yoghurt
Natural fromage frais
Small scones or pancakes
Breadsticks and oatcakes
Reduced and full fat cheeses 
                  Drink

Water is provided, or 
alternatively you can provide milk.
Not recommended as snack/drink choices
Try to avoid:

Crisps
Sweets and chocolate bars 
Fizzy drinks 
Fruit juice and fruit smoothies
Dried fruit
Savoury snacks 
High sugar or high fat baked products
Processed meat products
Sugar-free confectionary 
Croissants and pain au chocolat
Cereals and cereal bars that are high 
in fat, salt and sugar 
How should I pack my child’s snack?


Please place your child’s snack in a clean, sealed plastic bag every day  marked for After School Care.  


Please be aware that  if certain foods are left in snack bags without  being chilled can make the foods deteriorate faster which can result in upset tummies. 

IDEA!
Using a frozen ice pack in the 
bottom of the bag helps to keep foods fresh.

DID YOU KNOW 
Be aware plastic carrier bags carry germs. Buy a roll of plastic freezer bags to put your child’s snack in.




Load up your child’s packed snack with tasty food that is both healthy and appealing.
HEALTHY SNACKS
		Allergens

All After School Clubs are NUT FREE zones due to allergy risks. Please do not provide items which contain nuts, including chocolate spread 
Please make sure that the After School Care is aware of any allergies your child might have. 
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