##MAILMERGE
South Ayrshire Council

          
Retail, Hospitality & Leisure Relief



How your personal information will be used

It is our responsibility to keep your information safe. We will only collect the minimum amount of personal information we need to process your application and we may verify the information you provide with information we currently hold on file. We may get information from third parties or give information to them to check the accuracy of information, and we may share the information you have provided with relevant bodies to manage public funds, or prevent and detect fraud, as permitted by law.  To find out what to expect when the Council collects your personal information, please visit our website - https://www.south-ayrshire.gov.uk/privacy-policy 

Introduction

In line with The Non-Domestic Rates (Retail, Hospitality and Leisure Relief) (Scotland) Regulations 2026, you may be entitled to 15% or 40% Retail, Hospitality and Leisure Relief (RHL) as specified, if the following applies:

· The property must be wholly or mainly used for a purpose specified and you must fall into one of the following classes, as detailed below
· Where the lands and heritages are wholly or mainly used on that day for a purpose for which a short-term let licence is required, in accordance with article 4 of the Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 2022(8), such a licence has been obtained.
· The property requires to have a rateable value of £100,000 or less, and 
· The maximum amount by which the liability of any person liable to pay rates may be reduced under this regulation is £110,000. (per year per ratepayer in total for all premises in Scotland for which you apply).

The Schedule / Classes are as follows – 
Schedule 1 General 15% Relief:
	Class 1
	Bed and breakfast accommodation - Use as bed and breakfast accommodation or as a guest house.

	Class 2
	Camping site - Use as a camping site. 

	Class 3
	Caravan – Use as a caravan (within the meaning of Part 1 of the Caravan Sites and Control of Development Act 1960(11)). 

	Class 4
	Caravan site - Use as a caravan site (within the meaning of Part 1 of the Caravan Sites and Control of Development Act 1960(12)). 

	Class 5
	Chalet, holiday hut and bothy - Use as a chalet, holiday hut or bothy.

	Class 6
	Self-catering holiday accommodation - Use as self-catering holiday accommodation.

	Class 7
	Timeshare accommodation - Use as timeshare accommodation.

	Class 8
	Market - Use as a market place on which goods are exhibited for sale to members of the public.

	Class  9
	Retail Shop - Use as a shop, being a building or part of a building that is used for the retail sale of goods to members of the public who visit the building to buy goods for consumption or use elsewhere, whether or not by the buyer, for purposes unconnected with a trade or business.

	Class 10
	Leisure - Use as an art gallery or centre, sports club, sports centre, sports ground, clubhouse, gymnasium, museum, cinema, theatre, ticket office, recreational centre, recreational ground, park, bingo hall, tourist attraction or tourist facility. 
Use as an amusement arcade, but excluding any lands and heritages on which any licence allows the operation of a sub-category B2 gaming machine, within the meaning of regulation 5(5) of the Categories of Gaming Machine Regulations 2007(7). 
Use as a theme park, soft play centre, or as a venue for recreational activities such as ten pin bowling, laser tag, paintballing, escape rooms or miniature golf. 
Use as a venue for lectures or lessons undertaken for recreational purposes, such as language lessons, music and dance lessons, or pottery and arts lessons.


	Class 11 
	Service providers - Use to provide hair and beauty services, shoe repairs, key cutting, photo processing, laundry services, car or tool hire, car washing or repair of domestic/electrical goods.

	Class 12 
	Massage parlour or health spa - Use as a massage parlour or a health spa.

	Class 13
	Funeral parlour - Use as a funeral parlour. 

	Class 14
	Travel agency - Use as a travel agency or by a tour operator.

	Class 15
	Meeting, event or activity space - Use as a public hall or venue for hire for events or activities, where the events or activities are principally for the benefit of visiting members of the public. 
Use as a venue for meetings of voluntary associations.

	Class 16 
	Use as a facility for youth organisations - Use as a venue for meetings and activities of youth organisations, such as a scout hut.



Schedule 1A Hospitality and Music 40% Relief
	Class 1
	Hotel - Use as a hotel or hostel, where no significant element of care is provided.

	Class 2
	Live music venue - Use as a venue to host live music events where both of the following conditions is satisfied:

(a) the premises are used as an indoor, permanent venue operating all-year round, and

(b) the venue is used to host live music events for a public audience

	Class 3
	Public house or night club - Use as a public house or nightclub where each of the following conditions are satisfied: 
(a) A premises licence authorising the sale of alcohol for consumption both on and off the premises has been issued by a licensing board under section 26 (issue of licence and summary) of the Licensing (Scotland) Act 2005(8).

(b) The premises are used for such sales to members of the public, principally for consumption on the premises, in accordance with the operating plan contained in the premises licence, and

(c) The operating plan contained in the premises licence does not include any provision that such sales are made subject to those members of the public residing at, or consuming food on, the premises.


	Class 4
	Restaurant - Use for the sale of food or refreshments to members of the public for consumption on those premises, including any café, coffee shop, bistro, fast food restaurant or snack bar that is so used.






This form needs to be completed and returned as soon as possible, either By e-mail to: business.rates@south-ayrshire.gov.uk   or
By post to: South Ayrshire Council, Non-Domestic Rates, PO Box 31, Wellington Square, Ayr, KA7 2PL

THE DECLARATION MUST BE SIGNED AND DATED.

	1. Name and address of Person/Company Claiming Relief
	



	2. Legal Structure of the Ratepayer 
(Please select the relevant category and supply company no or charity no where applicable)


	Private Limited Company (LTD)

	Company No
	  

	Public Limited Company (PLC)
	Company No
	  

	Limited Liability Partnership (LLP)
	Company No
	  

	Charitable Organisation
	Scottish Charity No
	  

	Sole Trader
	YES/NO
	Partnership
	YES/NO

	Individual
	YES/NO
	Other (Please state)
	



	3. Rates Billing Reference No
· If Billing Account reference is not known, provide Assessor Property Reference (can be checked on https://www.saa.gov.uk/):
	

	4. Which Schedule/Class does the property fall into?
· Descriptions of schedule/class can be found on page 1 and 2.
	Schedule 1
	Class   
	

	5. 
	Schedule 1a
	Class 
	

	6. Rateable Value 
	

	7. Address of property for which relief is being claimed
· If you have recently taken possession of this property and need to advise us of this, please provide a copy of your signed lease or confirmation from your solicitor of your purchase, and return with this application.  

	





	7. For Self-Catering Holiday Accommodation only

	Do you have a Short-Term Let Licence
	YES
	NO
	Licence Number:
	

	If you answer yes to question 7 you must provide a copy of your Short-Term Let Licence (if you require a copy of your licence please contact shorttermlets@south-ayrshire.gov.uk).

	8. Please give a full description of what the property is used for: 






	9. Are you the ratepayer for any other hospitality properties in Scotland? 
	YES
	NO

	Please provide details of properties below (continue on separate sheet if required) – 
· If you are liable for any additional business properties within Scotland you must notify South Ayrshire Council immediately of any change in circumstances to these additional business properties.
· the maximum amount by which the liability of any person liable to pay rates may be reduced under this regulation is £110,000 (per year per ratepayer in total for all premises in Scotland for which you apply).

	Full Address of the property including postcode
	Business rates reference No.
	Have you/intend to make an application for Hospitality Relief? 

	
	
	YES/NO

	
	
	YES/NO

	
	
	YES/NO

	10. Subsidy Rules under the Subsidy Control Act 2022
Have you (i.e., your business/organisation) received public sector assistance over the last 3 years* that in total would exceed £315,000, or would you expect to exceed that threshold if this relief were granted to you?  (*current and previous two accounting years of your club/organisation) 
	       YES/NO

· If yes, you will be asked to provide additional details





Declaration

Please read this declaration carefully before you sign and date it.

· I am, or am duly authorised by, the Ratepayer to make the application. 
· I declare that the information given on this form is correct and complete to the best of my knowledge.
· I authorise the Council to make any necessary enquiries to check the information.
· I authorise the Council to cross check the information with other Councils in Scotland.
· I undertake to advise the Council of any change of circumstances, including the occupation / vacation of any other property I may occupy in Scotland which may affect liability for Non-Domestic Rates Relief.
· I understand that if I give information that is incorrect or incomplete or fail to report changes in circumstances, I (or the Ratepayer I represent) may be prosecuted.
· I understand that the Council will reclaim any incorrectly awarded Non-Domestic Rates Relief.
· I have read and understand the statement above about the use of personal information, the Revenues privacy notice is available at https://www.south-ayrshire.gov.uk/privacy-policy
· I claim the above relief from Non-Domestic rates liability.
	
	Applicant Name
	

	Capacity (e.g.: Owner; Tenant; Agent; Employee)
	

	Telephone Number
	

	E-mail Address
	

	Contact Address
	


	Your Signature
	

	Date
	



All correspondence should be emailed to business.rates@south-ayrshire.gov.uk, or by post to Non Domestic Rates, PO Box 31, Ayr, KA7 2PL   
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