Tenants & Residents Associations

Have you ever felt that you are being ignored, that your complaints are not dealt with, that you can’t get your ideas taken up or that your area could be more neighbourly? Thousands of tenants have improved the area they live in by joining together with their neighbours and forming a tenants and residents association.

What is a tenants and residents association?

Tenants and residents associations are community groups made up of local people to represent the interests of tenants and or residents in their area. 

There are a lot of reasons for tenants and residents to join together to form an Association. e.g:

· to enable tenants to communicate with the landlord to influence decision making that affects your and your neighbours homes.

· to give accurate advice and information to tenants and residents

· to increase the sense of belonging to a community

· to campaign on certain issues e.g. for better play facilities or for better housing conditions
Tenants and residents associations can provide a collective voice for tenants in an area and act as a focus for consultation and an organisation to lobby for changes.

There are approximately 25 tenant and resident associations in South Ayrshire. The Council supports these groups by sending regular mailings and information, by attending meetings, and making an annual grant available. To find out if there is a tenant and resident association in your area or if you would like more information on setting one up, contact:

John Hodge, Policy Officer, Regeneration and Housing, South Ayrshire Council, Newton House, 30 Green Street Lane, Ayr.. Telephone 01292 613061. john.hodge@south-ayrshire.gov.uk
